Sa me-day Delivery WEST : - How to Register Your Delivery Destination

1. Registering Your Delivery Destination (SAGAWA Hands-free Service)

¥Must be registered

in Advance

X Please register your delivery destination before visiting the counter. Registration opens one week in advance.

Drop-off Locations Cut-off Time Registration Link (Click here | )
e Kyoto Station 1:00 PM Register Here =Crosta Kyoto.
e Osaka Station 12:00 PM  Register Here =Crosta Osaka.
e Shin-Osaka Station 2:00 PM Register Here =Crosta Shin-Osaka.
e Hiroshima Station 1:00 PM Register Here =Crosta Hiroshima.
e Hakata Station 12:30 PM  Register Here =Crosta Hakata.

(D Click here for a detailed manual on how to enter your information

Important information for hotel delivery — please read carefully!

@2 Delivery to private lodgings (minpaku) or private residences is not available.
3 Please make sure your hotel's address is within one of the delivery areas listed below.

O Hiroshima:-- Hotels located in Higashi, Naka, and Minami Wards of Hiroshima City
O Fukuoka:--- Hotels located in Hakata and Chuo Wards of Fukuoka City

® The name on your hotel reservation must match the name you enter when registering your delivery destination.

O Kyoto-- Hotels located in Kita, Sakyo, Ukyo, Kamigyo, Nakagyo, Higashiyama, Shimogyo, Fushimi, and Minami Wards of Kyoto City
O Osaka-:- Hotels located in Yodogawa, Kita, Chuo, Fukushima, Konohana, Nishi, Naniwa, Tennoji, and Abeno Wards of Osaka City

* If your hotel is outside the delivery areas, or if delivery cannot be completed for any reason, your baggage will be available for pick-up at the

2. What to Do After Registration

(1) Register Destination (2) Present QR Codes

Please present your both of "E-
Ticket" and "SAGAWA Hands-Free
Travel" QR codes at the counter.

After booking, please register your
delivery destination (station or hotel)
using the "SAGAWA Hands-Free
Travel" before visiting our counter. (Proof of hotel booking is required for

%We cannot deliver to private hotel delivery.)

lodgings (minpaku) or
private residences. \‘
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3. Drop-off Locations & Access Information

(3) Drop Off Luggage

Counter staff will check your luggage
and arrange for its safe delivery.

(4) Pick Up at Destination

After arriving at your destination,
present your QR code to the front
desk to receive your luggage.

Please check the official website below for drop-off locations and access details for each station.

& Same-day Delivery WEST Official Website

[Notice]

Two Codes Required: Please present your "E-Ticket" and "SAGAWA Hands-Free Travel" (Registering Your Delivery Destination) QR codes at

the counter.

Prohibited Items: We cannot accept valuables, dangerous goods or fragile items. Please check our official website for details.


https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Aj95%2BIKJ5T3QasUCpBXG2w%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Q3lrz5%2BALNxMtmKjjBWYvg%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=f04ioLnDtAVP3REnomqzfA%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=qxLetRyBl8ZS1Cjzz9djNg%3D%3D
https://www.westjr.co.jp/travel-information/en/services-offers/same-day-delivery/pdf/application_procedure.pdf?01
https://www.westjr.co.jp/travel-information/en/services-offers/same-day-delivery/

Same-day Delivery WEST — User Checklist
STEP 1 Check before booking

O Your baggage is within 200 cm in total of the three dimensions (length + width +
height) and under 30kg.

O Your baggage contains no prohibited items (valuables, perishable food, hazardous
materials, etc.).

If you are receiving your baggage at a hotel

O Only hotels with a staffed front desk can be used as a delivery destination
(Delivery to private lodgings / unstaffed accommodations is not available).

O Please confirm that your hotel’s address is located in one of the following areas
(delivery by 9 PM on the same day):

Kyoto City: Kita, Sakyo, Ukyo, Kamigyo, Nakagyo, Higashiyama, Shimogyo, Fushimi and Minami wards
Osaka City: Yodogawa, Kita, Chuo, Fukushima, Konohana, Nishi, Naniwa, Tennoji and Abeno wards
Hiroshima City: Higashi, Naka and Minami wards

Fukuoka City : Hakata and Chuo wards

If you are receiving your baggage at a station

O Your delivery destination is one of the following: Crosta Shin-Osaka, Crosta
Hiroshima or Crosta Hakata (delivery by 7 PM on the same day).

STEP 2 Register your delivery destination
O Be sure to register your delivery destination using the URL on your e-ticket.

O A The name on the shipping label must match the name used for your hotel
reservation, or delivery cannot be completed.

If you have changed your name, or if the booking is under a travel companion’s
name, please enter the name registered with the hotel.

O For “Drop-off location,” enter the station where you will actually drop off your
baggage. For “Scheduled drop-off date,” enter the same day as drop-off date.

O Save the QR code displayed when you complete registration.

STEP 3 Dropping off your baggage (station counter)

[0 Please allow plenty of time and drop off your baggage by the following deadlines:
Kyoto 13:00 / Osaka 12:00 / Shin-Osaka 14:00 / Hiroshima 13:00 / Hakata 12:30

O What to bring: your e-ticket, the QR code from your delivery destination
registration, and your accommodation booking confirmation email (if receiving your
baggage at a hotel).

Please note

« Cancellations must be made through the website where you purchased the service.
No refunds are available after 23:59 on the day before your scheduled use.

- Delays, damage and loss are handled in accordance with the terms and conditions of
carriage of JR West Japan Marunix Co., Ltd.

Contact us

Service details, baggage drop-off, delivery, pick-up, delays, damage and loss
JR-West Customer Relations
Email: sameday-deliverywest@westjr.co.jp / Phone: 06-7634-8967

Booking confirmation, changes, payment, cancellation and refunds
Please contact the website where you made your purchase.




