Attachment 1

Hospitality at Stations

/rOmi-Imazu Station]
Biwako Takashima Tourism Association

Available: All Sunday operating dates and Sep. 22

e Sale of local products; Pamphlet distribution
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/rNaqahama Station]

Nagahama Maibara Tourism Association

Available: All operating dates

e Pamphlet distribution
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e Sale of local products (available on select dates during

the period)
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* Photos are for illustrative purposes only. Hospitality activities may be changed or canceled depending on train operations.



Attachment 1 Hospitality at Stations

/r Otsu Station]
Biwako Otsu Tourism Association

Available: All Sunday operating dates and Sep. 22

e Hospitality at Otsu Station Tourist Information
Center

(cold drinks, confectionery)
¢ Volunteer guided tour of Otsu Hyakumachi
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/f Ogotoonsen Station]
Ogoto Onsen Tourism Association

Available: All Saturday operating dates and Jul. 20, and
Sep. 21 and 23

e Welcome greeting with banner
e Welcome greeting by Ogoton (local mascot)

Welcome to > >
Ogoto onsen

* Photos are for illustrative purposes only. Hospitality activities may be changed or canceled depending on train operations.



Attachment 1 Hospitality on the Train

/ Biwako Otsu Tourism Association, \ / Hieizan Biwako DMO \
iH . . i i i
Izutsu Yatsuhashi Honpo [Hieizan-Sakamoto Station — Omi-Maiko
[Otsukyo Station — Omi-Maiko Station] Station]
[Omihachiman Station — Otsu Station] Available: Select Sundays during the period

Available: Select dates during the period
e Pamphlet/novelties distribution

¢ In-train sale of Murasaki no Hana and Otsu’s famous
Hashirii-mochi rice cakes (Between Otsukyo Station and
Omi-Maiko Station)

e Guidance and distribution of novelty items by Biwako
Otsu Tourism Ambassadors (Between Omihachiman
Station and Otsu Station)

* Photos are for illustrative purposes only. Hospitality activities and sections of availability may be changed or
canceled depending on train operations.
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Hospitality on the Train

/Omihachiman Tourism and Products
Association

[Kusatsu Station — Maibara Station]
Available: Select dates during the period

e Sale of local products
e Tourism PR (picture-card storytelling); Pamphlet

distribution
e Hospitality by staff dressed in samurai armor

\

/Hikone Sightseeing Association \
[Omihachiman Station — Maibara Station]

Available: Select dates during the period

e Distribution of local products
e Pamphlet distribution

* Photos are for illustrative purposes only. Hospitality activities and sections of availability may be changed or canceled
depending on train operations.



Attachment 1 Hospitality on the Train

/ Kusatsu City Tourism and Products \
Association

[Kusatsu Station — Omihachiman Station]
Available: Select Saturdays during the period

e Distribution of “Ubagamochi” rice cakes
¢ Distribution of “Onsen-nai Manju” sweet buns

/

* Photos are for illustrative purposes only. Hospitality activities and sections of availability may be changed or canceled depending
on train operations.




Attachment 1 Hospitality on the Train

/On-boal‘d Sales by Attenda ntS [On-board Sales Items (Select)] \
Attendants will be on board to sell products at the salon in Car No. 2. e Baton cake (Box of 5)
<Details>
Flavors: Chocolate, strawberry, pistachio, orange, coffee
[On-board Sales Items] This gluten-free pound cake is made with Shiga Prefecture rice
e Local souvenirs and drinks flour by TABLE SIX Patisserie (operated by CLUB MAISON), a

sweets shop in Nagahama City, Shiga Prefecture.

It features a unique “chewy and moist” texture of rice flour.

Baked through a special method to bring out the best flavor of all 5
types, its beautiful design makes it a perfect souvenir.

Purchase special sake and snacks from the various areas along the train line.
Item details will be announced on the Hana-akari website as they are decided.

e Official “Hana-akari” merchandise

[Sections for On-board Sales]
Saturdays: Between Kyoto Station
and Ogotoonsen Station
Sundays: Between Kyoto Station
and Kusatsu Station

* Due to operational duties, on-board sales may not be available even if the
train is operating within the specified service sections.
* The train also operates on select days other than Saturdays and Sundays.

\ Organized and distributed by Nippon Travel Agency Co., Lty

* Photos are for illustrative purposes only. Please note that the actual contents sold may vary.
* The section where the on-board sales are available may change due to service conditions.
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