
SAGAWA Hands-Free Travel : Application Procedure P1

Sign up in advance from 
home or anywhere.

Access SAGAWA Hands-Free Travel
Select your drop-off location.

Proceed to P2 when 
this screen appears.

Scan the 2D code at 
the counter terminal.
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Kyoto Station
Crosta KYOTO

Osaka Station
Crosta OSAKA

Shin-Osaka Station
Crosta SHIN-OSAKA

Hakata Station
Crosta HAKATA

Hiroshima Station
Crosta Hiroshima

Application complete

https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Aj95%2BIKJ5T3QasUCpBXG2w%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Aj95%2BIKJ5T3QasUCpBXG2w%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Aj95%2BIKJ5T3QasUCpBXG2w%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Q3lrz5%2BALNxMtmKjjBWYvg%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=Q3lrz5%2BALNxMtmKjjBWYvg%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=3i015u4bUg%2FYWuRIMfU75Q%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=qxLetRyBl8ZS1Cjzz9djNg%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=qxLetRyBl8ZS1Cjzz9djNg%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=f04ioLnDtAVP3REnomqzfA%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=f04ioLnDtAVP3REnomqzfA%3D%3D
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=f04ioLnDtAVP3REnomqzfA%3D%3D


XX Hotel
Address/phone 
number

Enter your email 
address.

Tap the application URL 
in the confirmation email.

XX Hotel
Address/phone 
number

Enter the customer 
information.

XX Hotel
Address/phone 
number

Confirm your 
application.

Enter the drop-off date 
and luggage size.

Smart Club members 
can log in to skip 
entering customer 
information.

To use the service 
without logging in, 
enter your email 
address and tap 
[Send].

An email will be 
sent to you. 
Check your inbox 
to continue.

XX Hotel
Address/phone 
number

A 2D code will 
be displayed.

Go to Step 

Enter the delivery 
destination details.

Select the drop-off 
date (shipping date).
Enter the item 
description 
(contents). Then 
enter the quantity in 
the [Size: 160] field.

Select [Pay at Counter] 
and tap [Save with the 
Above Details].

XX Hotel
Address/phone number

Scan the 
displayed 2D code 
at the terminal. A 
screenshot of the 
2D code can be 
used.

Regardless of any 
set delivery date, 
your luggage will be 
delivered to the 
destination on the 
same day as your 
designated drop-off 
date. Please ensure 
your drop-off date is 
set correctly.
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Next: Step

Review the Terms 
of Use, check the 
[Use Service] box, 
and tap [Use 
without Logging In].

Enter your name 
and phone number.
Destination:
Select [Hotel] or 
[Other].

For hotels, enter 
the scheduled 
check-in date and 
primary guest’s 
name.

Select either 
[Enter New] or 
[Select Hotel] and 
input the delivery 
destination.

⇒ See P3 for 
details.

* Payment has 
already been 
completed, so you 
may proceed 
directly to the 
counter on the day 
of drop-off. on P1
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If the delivery destination is [Hotel]
⇒ Tap [Select Hotel].
⇒ Select one of Kyoto, Osaka, 
Hiroshima, or Fukuoka (Hakata).

If the delivery destination is [Other] (station)
⇒ Tap [Enter New] and enter the following information.

Facility name Phone number Postal code

Tap [Search 
Address]

Street address Drop-off deadline
<Please note>

Crosta KYOTO 0753525437 600-8216 901-B1 1:00 PM

Crosta OSAKA 08059403085 530-0001 3-1-1 12:00 PM

Crosta SHIN-OSAKA 0663024538 532-0011 5-16-1 2:00 PM

Crosta Hiroshima 09028674941 732-0822 1-2 1:00 PM

Crosta HAKATA 07018154806 812-0012 1-1 12:30 PM

Enter the [Hotel Name] and tap [Search].
⇒ Select the desired hotel from the results 
and tap [Select Hotel].
⇒ Tap [Save with the Above Details].

on P2

Next: Step

on P2

Next: Step

https://handsfree-japan.com/kyoto/
https://handsfree-japan.com/osaka/
https://handsfree-japan.com/shinosaka/
https://handsfree-japan.com/shinosaka/
https://handsfree-japan.com/shinosaka/
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=f04ioLnDtAVP3REnomqzfA%3D%3D
https://handsfree-japan.com/hakata/
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