
Opening hours 8:00 a.m. – 8:00 p.m. (No closing days)

Location Kansai International Airport Terminal 1 Bldg. 1F,
International/Domestic Arrivals Floor (South)

Visit the JR-West Japan Ticket Exchange Counter for 
Overseas Visitors to exchange JR-West tickets 
purchased through travel agencies or agents and 
receive reserved seat tickets required for using rail 
passes.

Note: Basic fare tickets cannot be purchased at this 
counter.
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