JR-WEST
[Notice] Product Revisions

« Price and validity revisions will take effect on March 16, 2024 (JST).
The following information includes prices and validity for products purchased on or before March 15, 2024.

Click here for information on products on sale from March 16, 2024.
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Purchasing a rail pass

Purchasing Exchange Order through a Travel Agency outside Japan

Step 1.Purchase an exchange order (E-TICKET) at sales locations outside Japan.
*Once issued, the E-TICKET must be exchanged within 3 months.

Step 2.After entering in Japan, present the E-TICKET with passport at exchange locations and exchange for Tottori-Matsue Pass.
* The E-TICKET exchange locations: Kansai-airport Station, Shin-Osaka Station, Travel Service Center Shin-Osaka, Osaka Station,

Tottori Station, Sakaiminato Station, Yonago Station, Matsue Station

* Receiving an E-TICKET: Click here for details
*The E-TICKET that could not be exchanged can be refunded at the overseas travel
agency where the pass was originally purchased. (* A separate handling fee will be applied.)

Changes

- The starting date of the rail pass and the duration cannot be changed after purchasing.

Refunds
- Refund location: only where a rail pass was issued or exchanged
- Refund price: the sale price minus a handling fee (10% of the price: Minimum 220 yen per one rail pass)
- No refund will be given after a rail pass starts to be used or expired
- No refund will be given due to non-availability of service, delays, or similar issues
- E-TICKET that could not be exchanged can be refunded at the overseas travel agency where the pass was originally purchased. (*A separate

handling fee will be applied.)

Related information
- A rail pass is only valid for its rail pass holder only.
- A passport must be carried when a rail pass is used and presented when a JR staff asks to.
+ A rail pass will not be reissued even if lost or stolen.
- Conditions of use for a rail pass are stipulated by JR-WEST's carriage conditions and laws of Japan.
- Conditions of use for an exchange order are stipulated by regulations and contracts of issuing companies.
- If any discrepancies arise between the foreign language and Japanese versions of the carriage conditions, the Japanese version has

precedence.
- The information displayed (including prices) is current as of June 2022, and is subject to change.

Benefits

+ [JR-WEST Rent-a-car] 10 percent off car rental fees: Click here for details



https://www.westjr.co.jp/global/en/ticket/pdf/press_20240130.pdf
https://www.westjr.co.jp/global/en/howto/guide/emco/
https://www.westjr.co.jp/global/en/travel/shopping/service/#rent

