July 6, 2018
East Japan Railway Company

West Japan Railway Company

Hokuriku Shinkansen begins free wireless LAN service for foreign visitors to Japan

JR East and JR West have announced plans to provide free wireless LAN service to foreign visitors to
Japan riding the Hokuriku Shinkansen. The planned start date and other service details have now been decided

so we would like to announce them here.

1. Cars in which the service is provided:

Hokuriku Shinkansen E7 series and W7 series cars

2. Planned service start date:

This service is to be gradually introduced from July 8, 2018 (Sun.) onward.

Note: A special sticker is displayed in cars in which this service can be used.

3. Service description:

OWhen this service is used, authentication registration is necessary.

OThis service is for foreign visitors to Japan, but anyone can use it; Japanese people included.

OIf a major natural disaster occurs, Internet access will be opened to all customers without authentication

registration being required.

OSince this service utilizes cellphone signals, it may not be usable in some tunnels and mountainous regions.

JR East (E7 series)

JR West (W7 series)

SSID JR-EAST FREE Wi-Fi

JR-WEST FREE Wi-Fi

Usage method Email address registration

Email address registration or SNS account
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