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Data

Management Indicators vears ended March 31 g

92 93 94 95 96 97 98 99 00 o1 02 03 04 05 06 07 08 09 10 11 12% 13 14 15 16 17 18*10 19 “
Consolidated

Operating Income Ratio (%) 12.3 13.6 127 9.3 125 11.3 9.6 9.8 9.0 9.4 9.9 10.5 10.4 10.9 10.9 10.7 10.7 9.6 6.4 7.9 8.5 10.0 10.1 10.4 125 122 128 12.9 10.7
Recurring Profit Ratio (%) 6.6 55 53 22 5.2 5.1 3.9 4.3 4.0 4.7 59 6.8 74 7.9 8.2 8.2 8.4 7.4 4.0 5.7 6.4 8.1 8.5 9.0 1.2 11.2 1.8 12.0 9.8
Return on Operating Revenues (%) 35 3.0 28 0.8 2.3 29 1.6 0.7) 241 2.6 3.8 3.6 3.9 4.8 3.8 45 45 4.3 241 29 2.3 4.6 49 49 59 6.3 7.4 6.7 5.9
Return on Total Assets (ROA) (%) 74 6.2 59 41 5.7 5.2 45 45 4.2 4.4 4.7 5.1 52 56 5.7 (¢ 56 5.0 3.1 37 41 4.9 5.1 5.1 6.4 6.0 6.3 6.2 4.9
Return on Equity (ROE) (%)*? 16.4 13.0 1.3 29 9.4 115 6.1 (2.8) 7.6 8.1 1.0 9.8 10.2 11.8 85 9.7 9.3 8.4 3.7 52 4.2 8.3 8.6 8.4 10.2 100 1.3 9.8 8.1
Current Ratio (%) 57.4 63.4 69.1 69.7 549 58.5 48.5 47.4 49.4 53.0 425 413 371 4341 384 42.8 38.2 40.9 521 53.8 441 47.7 556.3 69.0 65.1 64.5 75.3 748 61.8
Equity Ratio (%) 10.2 111 1.9 11.0 1.6 12.1 12.6 121 13.6 16.1 17.0 18.1 19.9 222 239 253 259 26.7 26.3 25.8 26.6 285 29.2 28.8 30.9 31.3 33.2 333 341
Debt-Equity Ratio (times)*3 6.6 5.8 52 8 5.0 4.7 4.7 50 4.3 3.3 3.1 27 24 2.1 18 16 15 15 16 1.6 15 1.3 1.3 1.3 1.1 1.1 1.0 1.0 0.9
Interest-coverage Ratio (times) 1.9 1.6 1.6 1.3 1.8 1.8 1.6 1.7 1.6 1.8 22 2.5 238 3.1 3.4 3.6 39 3.6 22 29 33 4.3 4.8 5.4 75 7.9 92 9.9 8.3
EBITDA (¥ billions)** — = — = 269.5 260.8 2442 2429 2304 2319 2328 2357 2423 2469 2471 2481 265.4 2605 2184 2468 279.1 290.3 2885 2893 338.1 339.1 356.1 361.3 332.2

Eamings (Net Income) per Share (EPS) (¥) 18,948 16,454 15503 4,102 13,699 17,819 9966 (4,507) 12,546 15481 22,769 20,740 23,423 29,463 23,282 28415 28,954 27,729 12,837 18,066 15229 310.87 33898 344.68 443.53 471.52 570.72 533.31 466.88

Book-value (Net Assets) per Share (BPS) (¥)*5121,322 132,724 143,242 141,496 149,118 162,133 165,917 156,309 174,424 206,823 205,740 220,285 239,876 262,233 282,245 303,906 322,294 339,113 345,568 355,712 3,632.41 3,850.82 4,048.31 4,138.65 4,534.29 4,857.50 5,273.42 5,612.63 5,847.27

Dividend per Share (¥) 5,000 5,000 5,000 5,000 5000 6,000 5000 5,000 5000 5000 5000 5000 6500 6,000 6000 6000 6000 7,000 7,000 8,000 90 110 115 125 135 140 160 175 182.5
Payout Ratio (%) 26.4 30.4 321 121.9 36.5 33.7 50.2 = 39.9 323 22.0 241 27.8 20.4 258 211 20.7 252 545 443 59.1 35.4 339 36.3 30.4 29.7 28.0 32.8 39.1
Total Return Ratio (%)*6 — — — — — — — — — — — — — — — — — — — — — — — — — — — 425 50.3
Dividend on Equity (DOE) (%)*7 - — - — — — — - — — — — — — 22 2.0 1.9 21 2.0 2.3 25 2.9 29 3.1 3.1 3.0 32 32 32
Rate of total distribution on net assets (%)*8 — — — — — — — - — — — — — — — — — — — — — — 29 3.1 3.1 3.0 32 42 4.1

Consolidated/Non-Consolidated Ratio

(Operating Revenues) (times) 1.18 1.18 1.18 1.25 1.26 1.26 1.30 1.33 1.35 1.36 1.37 1.37 1.44 1.44 1.46 1.46 1.47 1.46 1.46 1.46 1.49 1.50 1.52 1.52 1.52 1.51 1.54 1.56 1.57

Consolidated/Non-Consolidated Ratio

(Net Income) (times) 1.04 1.08 1.04 1.08 1.06 1.06 0.85 - 0.98 1.19 1.40 1.24 1.26 1.23 1.32 1.27 1.28 1.28 1.21 1.28 1.33 1.44 1.35 1.41 1.40 1.29 1.37 1.27 1.21
Non-Consolidated

Operating Income Ratio (%) 18.9 15.6 14.6 11.6 15.0 13.6 124 124 11.2 11.0 1.4 12.2 125 13.0 12.8 12.6 125 1.7 72 9.1 104 11.8 1.6 12.6 14.4 14.2 148 15.4 12.4

Recurring Profit Ratio (%) 7.2 6.0 5.8 2.3 59 5.9 5.1 5.6 4.8 4.9 6.2 7.2 7.7 8.8 89 9.0 9.1 8.4 3.6 5.9 7.3 8.9 9.2 10.3 12.2 124 13.2 13.9 114

Return on Operating Revenues (%) 4.0 85 32 0.9 2.8 85 2.5 0.6) 2.9 2.9 37 3.9 4.4 5.7 4.4 5.2 5.1 5.1 25 3.4 2.6 4.8 5.6 5.3 6.4 7.4 83 8.2 7.7

Note: Results before fiscal year ended March 1998 = Before Enterprise Tax Readjustment

*1 Return on Total Assets (ROA) = Operating Income / [(Total Assets at the end of the previous fiscal year + Total Assets at the end of the fiscal year under review) / 2]

*2 Return on Equity (ROE) = Net Income / [[Equity at the end of the previous fiscal year + Equity at the end of the fiscal year under review) / 2]

*3 Debt-Equity Ratio = Long-term Debt and Payables / Total Shareholders’ Equity

*4 EBITDA = Operating Income (After Enterprise Tax Readjustment) + Depreciation Expense + Amortization of goodwill

*5 Book-value (Net Assets) per Share (BPS) = Equity at the end of the fiscal year under review / Number of Shares at the end of the fiscal year under review

*6 Total Return Ratio = (total dividends + acquisitions of treasury stock) / Net Income

*7 Dividend on Equity (DOE) = Dividend per Share / [(BPS at the end of the previous fiscal year + BPS at the end of the fiscal year under review) / 2]

*8 Rate of total distribution on net assets = (total dividends + acquisitions of treasury stock) / [[Equity at the end of the previous fiscal year + Equity at the end of the fiscal year under review) / 2]
*9 The Company conducted a stock split on July 1, 2011, at a ratio of 100 ordinary shares for each ordinary share.

*10 From the fiscal year ended March 31 2018, accompanying partial amendments to “Accounting Standard for Tax Effect Accounting,” the method of offsetting deferred tax assets and deferred tax liabilities in the “Assets” and “Liabilities” sections has been changed.
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		Management Indicators				Years ended March 31



				92		93		94		95		96		97		98		99		00		01		02		03		04		05		06		07		08		09		10		11		12*9		13		14		15		16		17		18*10		19		20

		Consolidated

		Operating Income Ratio (%)		12.3		13.6		12.7		9.3		12.5		11.3		9.6		9.8		9.0		9.4		9.9		10.5		10.4		10.9		10.9		10.7		10.7		9.6		6.4		7.9		8.5		10.0		10.1		10.4		12.5		12.2		12.8		12.9		10.7

		Recurring Profit Ratio (%)		6.6		5.5		5.3		2.2		5.2		5.1		3.9		4.3		4.0		4.7		5.9		6.8		7.1		7.9		8.2		8.2		8.4		7.4		4.0		5.7		6.4		8.1		8.5		9.0		11.2		11.2		11.8		12.0		9.8

		Return on Operating Revenues (%)		3.5		3.0		2.8		0.8		2.3		2.9		1.6		(0.7)		2.1		2.6		3.8		3.6		3.9		4.8		3.8		4.5		4.5		4.3		2.1		2.9		2.3		4.6		4.9		4.9		5.9		6.3		7.4		6.7		5.9

		Return on Total Assets (ROA) (%)*1		7.1		6.2		5.9		4.1		5.7		5.2		4.5		4.5		4.2		4.4		4.7		5.1		5.2		5.6		5.7		5.7		5.6		5.0		3.1		3.7		4.1		4.9		5.1		5.1		6.4		6.0		6.3		6.2		4.9

		Return on Equity (ROE) (%)*2		16.4		13.0		11.3		2.9		9.4		11.5		6.1		(2.8)		7.6		8.1		11.0		9.8		10.2		11.8		8.5		9.7		9.3		8.4		3.7		5.2		4.2		8.3		8.6		8.4		10.2		10.0		11.3		9.8		8.1

		Current Ratio (%)		57.4		63.4		69.1		69.7		54.9		58.5		48.5		47.4		49.4		53.0		42.5		41.3		37.1		43.1		38.4		42.8		38.2		40.9		52.1		53.8		44.1		47.7		55.3		69.0		65.1		64.5		75.3		74.8		61.8

		Equity Ratio (%)		10.2		11.1		11.9		11.0		11.6		12.1		12.6		12.1		13.6		16.1		17.0		18.1		19.9		22.2		23.9		25.3		25.9		26.7		26.3		25.8		26.6		28.5		29.2		28.8		30.9		31.3		33.2		33.3		34.1

		Debt-Equity Ratio (times)*3		6.6		5.8		5.2		5.5		5.0		4.7		4.7		5.0		4.3		3.3		3.1		2.7		2.4		2.1		1.8		1.6		1.5		1.5		1.6		1.6		1.5		1.3		1.3		1.3		1.1		1.1		1.0		1.0		0.9

		Interest-coverage Ratio (times)		1.9		1.6		1.6		1.3		1.8		1.8		1.6		1.7		1.6		1.8		2.2		2.5		2.8		3.1		3.4		3.6		3.9		3.6		2.2		2.9		3.3		4.3		4.8		5.4		7.5		7.9		9.2		9.9		8.3

		EBITDA (\ billions)*4		—		—		—		—		269.5		260.8		244.2		242.9		230.4		231.9		232.8		235.7		242.3		246.9		247.1		248.1		265.4		259.5		218.4		246.8		279.1		290.3		288.5		289.3		338.1		339.1		356.1		361.3		332.2

		Earnings (Net Income) per Share (EPS) (\)		18,948		16,454		15,593		4,102		13,699		17,819		9,966		(4,507)		12,546		15,481		22,769		20,740		23,423		29,463		23,282		28,415		28,954		27,729		12,837		18,066		152.29		310.87		338.98		344.58		443.53		471.52		570.72		533.31		466.88

		Book-value (Net Assets) per Share(BPS) (\)*5		121,322		132,724		143,242		141,496		149,118		162,133		165,917		156,309		174,424		206,823		205,740		220,285		239,876		262,233		282,245		303,906		322,294		339,113		345,568		355,712		3,632.41		3,850.82		4,048.31		4,138.65		4,534.29		4,857.50		5,273.42		5,612.63		5,847.27

		Dividend per Share (\)		5,000		5,000		5,000		5,000		5,000		6,000		5,000		5,000		5,000		5,000		5,000		5,000		6,500		6,000		6,000		6,000		6,000		7,000		7,000		8,000		90		110		115		125		135		140		160		175		182.5

		Payout Ratio (%)		26.4		30.4		32.1		121.9		36.5		33.7		50.2		—		39.9		32.3		22.0		24.1		27.8		20.4		25.8		21.1		20.7		25.2		54.5		44.3		59.1		35.4		33.9		36.3		30.4		29.7		28.0		32.8		39.1

		Total Return Ratio（%）*6		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		42.5		50.3

		Dividend on Equity (DOE) (%)*7		—		—		—		—		—		—		—		—		—		—		—		—		—		—		2.2		2.0		1.9		2.1		2.0		2.3		2.5		2.9		2.9		3.1		3.1		3.0		3.2		3.2		3.2

		Rate of total distribution on net assets (%)*8		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		2.9		3.1		3.1		3.0		3.2		4.2		4.1

		Consolidated/ Non-Consolidated Ratio
(Operating Revenues) (times)		1.18		1.18		1.18		1.25		—		1.26		1.30		1.33		1.35		1.36		1.37		1.37		1.44		1.44		1.46		1.46		1.47		1.46		1.46		1.46		1.49		1.50		1.52		1.52		1.52		1.51		1.54		1.56		1.57

		Consolidated/Non-Consolidated Ratio
(Net Income) (times)		1.04		1.03		1.04		1.08		1.06		1.06		0.85		—		0.98		1.19		1.40		1.24		1.26		1.23		1.32		1.27		1.28		1.23		1.21		1.23		1.33		1.44		1.35		1.41		1.40		1.29		1.37		1.27		1.21

		Non-Consolidated

		Operating Income Ratio (%)		13.9		15.6		14.6		11.6		15.0		13.6		12.1		12.4		11.2		11.0		11.4		12.2		12.5		13.0		12.8		12.6		12.5		11.7		7.2		9.1		10.4		11.8		11.6		12.6		14.4		14.2		14.8		15.4		12.4

		Recurring Profit Ratio (%)		7.2		6.0		5.8		2.3		5.9		5.9		5.1		5.6		4.8		4.9		6.2		7.2		7.7		8.8		8.9		9.0		9.1		8.4		3.6		5.9		7.3		8.9		9.2		10.3		12.2		12.4		13.2		13.9		11.1

		Return on Operating Revenues (%)		4.0		3.5		3.2		0.9		2.8		3.5		2.5		(0.6)		2.9		2.9		3.7		3.9		4.4		5.7		4.1		5.2		5.1		5.1		2.5		3.4		2.6		4.8		5.6		5.3		6.4		7.4		8.3		8.2		7.7

		Note: Results before fiscal year ended March 1998 = Before Enterprise Tax Readjustment

		*1 Return on Total Assets (ROA) = Operating Income / [(Total Assets at the end of the previous fiscal year + Total Assets at the end of the fiscal year under review) / 2]

		*2 Return on Equity (ROE) = Net Income / [(Equity at the end of the previous fiscal year + Equity at the end of the fiscal year under review) / 2]

		*3 Debt-Equity Ratio = Long-term Debt and Payables / Total Shareholders’ Equity

		*4 EBITDA = Operating Income (After Enterprise Tax Readjustment) + Depreciation Expense + Amortization of goodwill

		*5 Book-value (Net Assets) per Share (BPS) = Equity at the end of the fiscal year under review / Number of Shares at the end of the fiscal year under review

		*6 Total Return Ratio = (total dividends + acquisitions of treasury stock) / Net Income

		*7 Dividend on Equity (DOE) = Dividend per Share / [(BPS at the end of the previous fiscal year + BPS at the end of the fiscal year under review) / 2]

		*8 Rate of total distribution on net assets = (total dividends + acquisitions of treasury stock) / [(Equity at the end of the previous fiscal year + Equity at the end of the fiscal year under review) / 2]

		*9 The Company conducted a stock split on July 1, 2011, at a ratio of 100 ordinary shares for each ordinary share.

		*10 From the fiscal year ended March 31 2018, accompanying partial amendments to "Accounting Standard for Tax Effect Accounting," the method of offsetting deferred tax assets and deferred tax liabilities in the "Assets" and "Liabilities" sections has been changed.
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