Contributing to achievement of the SDGs

Along with the revision of the JR-West Group Medium-Term Management Plan 2022, we have reconfigured the
role of the JR-West Group, which is directly related to the Sustainable Development Goals (SDGs) that aim for a
sustainable society.

Our Group's mission is to support our customers’ lifestyles and contribute to the social and economic
development of local communities, centered on the railway business. With railway safety at the foundation, we
will draw on the strengths of our environmentally-friendly railways and help to resolve social issues through a
cycle in which the region’s abundant nature and culture, as well as urban development, serve to revitalize local
communities. In this way, we will realize our vision of creating “a safe and comfortable society filled with meetings
among people and smiles.”

By achieving a western Japan area in which everyone can continue to enjoy energetic, active lifestyles, including
future generations, we will contribute to realizing the SDGs.

Achieving a western Japan area in which everyone can continue to
enjoy energetic, active lifestyles, including future generations
—The Group’s Contribution—

Missi Centered on the railway business, support customer lifestyles and
150N ] contribute to the development of local communities and economies

Responsibilities associated
, AR Responsibilities as a Group with the use of large
v e-:hir? :&Tﬁtf s = o:;asl |:'f‘rsai;|i::-i|.t|icet:re with close ties to local quantities of energy to
P P communities provide transportation
services
Ability to contribute to city A LUl Tl Cus
- q A environmental advantages of
, Ability to contribute to the development, starting from = o
The Group's A 5 railways, regional natural
creation of a safe, secure meetings among people and A
strengths . . environment, and culture to
Sy connectlons.a.mong the activation of local
communities communities

‘I PARTNERSHIPS
FOR THE GOALS

Innovation through partnerships that transcend %

existing frameworks, domains, and areas

Peace of mind and an
unconscious sense of comfort
are available for all people as

a matter of course

Sustained developmentand  Conserving abundant natural
balanced affluence for the resources and culture in local
western Japan region communities

INDUSTRY, INNOVATION 1 CLIMATE

1 REDUCED
ACTION

INEQUALITIES
V'S

1 CLIMATE 1 LIFE
ACTION BELOW WATER

& 4

(=)

v

% | @

Corporate Throughout the supply chain, stable employment and CERTD
cultureand  “wWhereabouts” and “contributions” with motivation and pride M
human Fully drawing out the potential of diverse human resources, ‘I'
resources

fostering innovation

West Japan Railway Group Integrated Report 2020 2





