
Along with the revision of the JR-West Group Medium-Term Management Plan 2022, we have reconfigured the 

role of the JR-West Group, which is directly related to the Sustainable Development Goals (SDGs) that aim for a 

sustainable society.

Our Group’s mission is to support our customers’ lifestyles and contribute to the social and economic 

development of local communities, centered on the railway business. With railway safety at the foundation, we 

will draw on the strengths of our environmentally-friendly railways and help to resolve social issues through a 

cycle in which the region’s abundant nature and culture, as well as urban development, serve to revitalize local 

communities. In this way, we will realize our vision of creating “a safe and comfortable society filled with meetings 

among people and smiles.”

By achieving a western Japan area in which everyone can continue to enjoy energetic, active lifestyles, including 

future generations, we will contribute to realizing the SDGs.

Achieving a western Japan area in which everyone can continue to
enjoy energetic, active lifestyles, including future generations
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Contributing to achievement of the SDGs

Values held by the JR-West Group

The president’s message

Building safe and reliable railways

—Enhancing safety with the derailment accident on the Fukuchiyama Line as the starting point

Response to the novel coronavirus

Strategy of value creation for our vision

—Revision of the JR-West Group Medium-Term Management Plan 2022—

A foundation supporting value creation 

Global environment

Corporate governance
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Head office 

4-24, Shibata 2-chome, Kita-ku, Osaka 530-8341, Japan

Date of establishment 

April 1, 1987

Common stock 

¥100 billion

Shares outstanding 

191,334,500

Main features of business 

Transportation operations, non-transportation operations 

(real estate leasing etc.)

Employees at work 

48,323 (consolidated)

24,439 (non-consolidated)

Railway services 

Total route length: 4,903.1 kilometers

Shinkansen 812.6 kilometers

Conventional lines 4,090.5 kilometers

Number of stations: 1,174

Number of rolling stock: 6,441

Centered on the railway business, support customer lifestyles and
contribute to the development of local communities and economiesMission

Value
provided

The Group’s
strengths

Corporate
culture and

human
resources

Ability to contribute to the 
creation of a safe, secure 

society

Peace of mind and an 
unconscious sense of comfort 
are available for all people as 

a matter of course

Sustained development and 
balanced affluence for the 

western Japan region

Conserving abundant natural 
resources and culture in local 

communities

Ability to contribute to city 
development, starting from 
meetings among people and 

connections among 
communities

Ability to link to the 
environmental advantages of 

railways, regional natural 
environment, and culture to 

the activation of local 
communities

Innovation through partnerships that transcend
existing frameworks, domains, and areas

Throughout the supply chain, stable employment and 
“whereabouts” and “contributions” with motivation and pride

Fully drawing out the potential of diverse human resources, 
fostering innovation

(as of March 31, 2020)Corporate profile

As a rule, JR-West Group (including some initiatives at the 

non-consolidated level).

Scope

As a rule, April 2019 to March 2020

Applicable period

Reference was made to “Guidance for Integrated Corporate 

Disclosure and Company-Investor Dialogues for Collaborative 

Value Creation” published by the Ministry of Economy, Trade 

and Industry (METI).

Reference guidelines

This report has been published in order to provide information 

about JR-West Group’s various initiatives and the value they 

bring, and to communicate with our wide range of stakeholders. 

The information provided herein focuses on those areas we 

particularly wish to highlight. For further details of our initiatives, 

please refer to the relevant pages of our website.

Editorial policy

The Company’s fiscal year is from April 1 to March 31. The fiscal 

years referred to in this Report are the years ending on the last 

day of the indicated year.

e.g. fiscal 2020, FY2020 the year ended March 31, 2020

Regarding the Company’s Fiscal Year
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