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Purchasing Tickets | xo&omA

Types | &

Ticket Classification | & - 5045%

What kinds of tickets are available?

EOoRITIIEDL S RN H Y £T 0?2

Tickets are classified into the following general categories:
RESUFTDEIITHIATEET,

Regular Tickets

Regular tickets that can be purchased from ticket offices and ticket vending machines in
stations.
RO E > SE 0 GBI R THE CTBATE 2 FEDE -5

ICOCA

A smart card that can be charged with cash in advance and used by touching the card on a
panel on the ticket gate for smooth travel.
TOH—RICHEET v —V L, SAMICY v TFT5 2L TRAL=XZTFMANZIET 5 IC H—F

Tickets for Overseas Visitors

Special tickets such as rail passes and ICOCA & HARUKA set for overseas visitors with a

"short-term stay" status of residence.
L— LA ICOCA&IT D M, HHIHEDIERERK CAET 23 BANEANOBRERMIT OB b7 22 E& o5

Other
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Reqular Tickets | @¥nx -k

What type of ticket do | need to travel by train?
FIHIZR DT ED L 5 & o SRME TN ?

The type of ticket you need depends on the type of train you want to use:
THRNCZR P8R . UTO XS ICHBETEET,

Basic Fare Ticket

+ Required when using
local, rapid, and special
rapid services.

Limited Express
Ticket

» Required in addition to
a basic fare ticket when
using a Bullet Trains
(Shinkansen) or limited

Sleeper Ticket
Green Ticket

GranClass Ticket

“Apmfst;’ai”- « Required in addition to
ARG 1OF a basic fare ticket and
non-reserved seats or limited express ticket
reserved seals when using a green car
or GranClass car or
sleeper car.
Regular Basic Fare Ticket
§1s
0- 1 10w
n'_-u:\g - .;.—...'
-
TR L 1560

1o stuoer pevetiad i
26.-4.- ! J I STRARIAG
30003-0 c55

Reserved Seat Limited Express Ticket

[ ERE Bitﬂll
.. m .
x B
0 Nl
APF. 1 n 42 Mn
-.g;’% p 185 APR. tomm 1)
¥M.30  Sasssssssss hlé'wmllmrrq-
o | llltl&lir

BA-UEATRET 4- ) snuos 01 (4- 13

% Please take the seat listed here.

Non-Reserved Seat Limited Express Ticket

*Passengers with non-reserved seat limited express tickets must sit in a car marked as non-reserved seating.
*In some cases, basic fare tickets and Limited Express tickets may be sold as a single combined ticket or as
two or more tickets.
*Fare tickets for higher-rank trains (Green tickets, GranClass tickets, and sleeper tickets) are issued together
with Limited Express tickets.

TR SN TV D EIFICRIEY < 72Ew,
XEHMEREEREBRLOBRRITA MR EFZR SN TS EMICHEED <7ZE0Y,
XOREFLBERD L THRREINILE L, 2BULTERINILERH Y T,
Kf@pte: (FV =3, V00T A%, BEF) 1L, MAFL—HICERINET,
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E What kind of tickets do children need?
ZEBDITIEEARE S ENRMETTN?

u Children from 6 to 11 years old require a children's ticket. Children's tickets cost half the price
of adult tickets. However, fare tickets for higher-rank trains (Green tickets, GranClass tickets,
and sleeper tickets) are the same price as adult tickets.

6 W~ 11 RITNRADE > ENKETT, MitKITB L RDO¥ETT, LEL, RiFEe (VI —rF 77
YT R BREF) TR ERLFABEDE S SPRLETT,

Children's Ticket (Basic Fare Ticket)

i
§1s
40 g o 7\
0SAKA -

”h’.“ltml 1 041) | ¥280

b stopover permi thed

26.-4.-1 ARRTREI1AG
30003-02 4- ) (51

% This mark indicates a child ticket.

Please refer to the relevant information on children's tickets for ICOCA, rail passes, and other
tickets.

*NRADE > RICRRENDH~Y—27 T,

ICOCA R L — N\ RED/NEH OB I EHE 27280,
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E What's the difference between non-reserved and reserved seats? How about green cars,
GranClass cars, and sleeper cars?
HHERE, fBEF, 7V —ril, 7900 72 BREOEWIITTTH,

n Non-reserved seat does not specify the train or seat number.
Reserved seat specifies the date of travel, train, and seat number.

Green cars are a rank above reserved seating in ordinary cars. GranClass cars are a step
above green cars. Sleeper cars are cars that provide sleeping facilities.

Trains with seating above the rank of reserved seating in ordinary cars require a separate train
fare ticket in addition to the Limited Express fare.

B S XA B PE R 2 R B D TICRET D 2 LN TEET,

FRIEM L8 52 COREARLHIE - JEFEZHEL TORET 52N TEET,

TV HEITERIRER LY T 7PN EOEE, 77 TAFTV—VBELIY I LD T RO,
BREL, ez AT 5HEMOZ L TT,

WBHEIRER &V 7 27 BN EOBE@ZMMT 258103, ek & I3RS B8 T,

>

Non-Reserved/
Reserved Seats Green Cars GranClass Cars

-

-~ =
w -
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E What kinds of sleeper cars are there?
BREZIIEDL I R IATRHY £

n Sleeper cars have shared and private compartments and offer several different classes.
AN A NEEERDHY, T L= FHEEH Y T,

Shared Compartments Private Compartments

E Is it possible to share a bed with my child when using a sleeper car?
BEEZFAT 256, NEVWIEBITIRWVERETL X 90,

Yes. It is possible for one adult to share a bed with one child/infant. If you purchase a separate

child’s basic fare ticket and limited express ticket, your child can share the bed with you
without a sleeper ticket.

BERLIAIHOE, SR LABROVEAEETT, WROGEIE, BE&/NLHORES L HEFEEATIVUL.,
BERIIAET, BERITIRWENFTRETT,
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Where can | buy tickets?
ToRFEZTHEZETN?

Tickets can be purchased at ticket offices and ticket vending machines in stations operated by

JR-WEST and the JR Group, and at designated travel agencies. Please purchase tickets for
short-distance travel from ticket-vending machines.

JREAARZIZILD LT D IR VN —T DD E - S5E D HLHEHLHK, —HOMTRE TRV RD W
T ET, TEREEO X o SITRO BEAEEE TR E VRO WIZET T,

JR-WEST Ticket Office Ticket vending machine

L S CI— I

DR =)

ICOCA cards can be purchased from station ticket offices within the JR-WEST ICOCA area or
from IC-type automated ticket vending machines.
JRVEHAD ICOCA T Y 7DD LY O AR LTIC KR HEFREH CHE VRO WZT £,

ICOCA purchasing display ICOCA mark
JREOSSI-NASLEDD
JR Tickets, Connection Tickets
EIEN%% - B RS2 3%

Ticket Tickets
5000
T

RES3-NASL T3 x'!."..'.':ml

—_— ——
-..m.-..?‘ P

Regarding tickets for overseas visitors, each type of ticket has different terms of purchasing.
Please refer to the relevant information for more details. (Link to Tickets for Overseas Visitors)
56 HAE A DB EERIT R dh ] OEAZOW T, FEMICE VR T 0T, FEmoHs ZkES

Uy,
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E How do | use the ticket vending machines?
HE e OV 2 B2 T EELY,

n Check the price of the fare to your destination on the fare chart above the ticket vending
machine. Insert your money into the machine and press the button displaying the price of your
fare.
Fethko Li2h o, EERNO AFNOROEGZHEE L. ABRERICBEZRAL TS, BrE
TOEENFRINTZAF U EHL T IZEN,

1.Insert cash 2.Press button 3.Take change and ticket

.

-

o Jfl 120] 160] 180] 190 ] 220 | 24¢

BREDEDEDEIGD
EICICICICIE
), “UENICI

E Can | use credit cards at JR-WEST ticket offices, ticket vending machines, green
ticket-vending machines and ticket gates?
&m0, Foetk, ALY DK, ST LYy M — RIEfEZXE T,

n Yes. It is possible to use credit cards at JR-WEST ticket offices and green ticket-vending
machines. Please note, however, that credit cards cannot be used for fare adjustment. You
must enter your PIN number when using a credit card at a green ticket-vending machine.
HEVDBEALAZE Y OIHFFEHTITRMNZET T, O Z LEEOLEITIZZ LYy b U— Fae 2RI
WERTERADOTIEHELZE W,
BB, HEY O TIMHAOBILZ LYy M — RORGEER SO AN BRLEL 720 7,
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What kinds of credit cards do you accept?
EOFHD I LYy b — RAMEZR E T,

We accept Visa, MasterCard, American Express, UC, DC, JCB, Diners Club, CF, UFJ, and
MUFG CARD.

VISA. Master Card, AMERICAN EXPRESS, UC, DC, JCB, Dinersclub, CF . UFJ, MUFG CARD,
BEWWEEITET,

| lost the ticket | bought. Is it possible to re-issue it? What happens if | find my lost ticket later?
HoltZokz< LTLEVE L, BRITLTOLLRAETN? AOonoGBaIlE o R0 TL X 9,

Please notify either station staff or train staff in order to purchase a ticket for the same journey

as the one that you have lost. (Your new ticket will be issued with a note confirming that you
have lost your original ticket and have purchased a new one.) Take the replacement ticket you
purchased home with you without passing through the automatic ticket gate. If you find your
lost ticket within a year, bring both it and the replacement ticket to the fare adjustment office at
the station. We will refund you, but a handling fee will be required.

Click here if you have lost your Japan Rail Pass.

BROFIHEAN CRAICFE L2 BEZO L, ALEsSFBEWRDESIWY FILLEVELEE 52,
I, BB LE SNIERZ W2 LET), BILBASNIZE > SITHBBALAZES TR B> TS
IV, LEURIZE s ERFRINTEGE, BRINEZE R EBEWE L& > SO 2 BROFHRT~1
FHEIV, FEBEZWEEZWE S 2T, #E - ez L LET,

Japan Rail Pass D kOSGEITZ L 6% THER S 72 &0y,

Example:Proof of purchase of replacement ticket

., ¥ =

} 0SAKA KYOT0 I ' LA f" - \
FAd [ A" -

. iﬂn‘ T UREE 1560 ("f"’"‘!".’l" )
© stopover permttod ed /v ! 2

26.-4.-1 ZRSGTIR&14H
30010-01 i4- ) £55
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E Do you sell advanced booking admission tickets for Universal Studios Japan?
TN e RE TG D S A THRRIIRTE L TOETH?

u Yes. Tickets can be purchased from JR-WEST ticket offices at major JR stations. Advanced

booking admission tickets purchased from station ticket offices in JR-WEST stations must be
exchanged at the Universal Studios Japan ticket booth on the day of use.

JROFRROEXSZFVIFTHFELTNET, JREARDEX STV THEA LTz = =P« AH Y

F e VX N DAGTRIFE A= A=Y AZ TG Dy R DF Ty N T = ATOG E MR PBETT,
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ICOCA | IcocA

E What is "ICOCA"?
ICOCA LI Cd M,
u ICOCA is a smart card that functions as a ticket. By charging your ICOCA card, you can

automatically pay the fare for your journey simply by touching the card on the ticket gate.

> Click here for more information

EoEDOMRREZ ICH—RIZTFALIEA—RTT, Fx—v (A®) LTBZET, SHlBicy v 5742
P TREXMOEEEBBNIERT 22 LN TEET,

SEHELFIBS

ICOCA card

E Where can | purchase ICOCA cards?
ICOCA XL Z CTHATEETN?
B ICOCA cards can be purchased from JR-WEST Ticket Offices at stations in the JR-WEST

ICOCA area and from ticket vending machines that accept smart cards.
JREEHARD ICOCA = U THNDOERDLZE N OEARLWIC xHIED BEETEH CRE VRO W72 T,

JR-WEST Ticket Office Ticket vending machine

e L e

D RERE

11
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A
Q
A
Q
A

What does "charging” mean?
F ¥ =T EIFRATT D

"Charging" is the act of putting money into a smart card. Up to 20,000 yen can be added to an
ICOCA card.
ICH— FOFIZALTHZLTY, HRRK2HHETARARETT,

Can | charge (put money into) an ICOCA card using a credit card?
71y hH— KT MICOCA] OF ¥ — (A&) BTEETH?

No. It is not possible to purchase or charge an ICOCA card using a credit card.
7 LYy hH—RT [ICOCA] N - Fr—UTHZ LIXTEEREA,

Is it possible to charge an ICOCA card in areas operated by other companies where ICOCA
can be used?
ICOCA 3l A7 ftiAb= ) 7 C TICOCA] I2F ¥ —¥ (A4) TEET0?

Yes. ICOCA cards can be charged at ticket vending machines, recharge machines, and fare
adjustment machines that accept smart cards.
IC XG0 BT, F¥— U, O Z URBEEAR S TF Yy~ 52N TEET,

Ticket Smart card Fare
vending machine recharge machine adjustment machine

SR B-PALLE D

12
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Q
A
Q
A
Q
A

Is it possible to charge an ICOCA card using a credit card in areas operated by other
companies where ICOCA can be used?
ICOCA 2SFIH FIRE/eflifh= U 7 C TICOCA) IZ7 LYy b H— RTF v —Y (A&) TEET0?

No. It is not possible to charge an ICOCA card using a credit card.
JLVy b= RTRFrYy—Y (M) TEEEA,

Can | auto-charge my PiTaPa card at JR-WEST automatic ticket gates?
JR P A ARD HEKILEETH PiTaPa oA — hF ¥ —VTE £ 30,

No. JR-WEST automatic ticket gates do not support the auto-charge function of PiTaPa or
Suica.
JR 76 H A0 A #hkklLikld, PiTaPa <° Suica D4 — hF ¥ —VIZIIXIE L TR Y £/ A,

Where can | charge ICOCA cards?
ICOCA ~DF ¥ — (A&) (TEZTTEETRn?

ICOCA cards can be charged at ticket vending machines, smart card recharge machines, fare
adjustment machines, and other machines bearing the ICOCA mark (-).

ICOCA - ~—J DHDHEBAETEH. NS, O Z UBEE, BREEERLSTFYy—Y (AE) %

1THoZENTEET,

(2)Press the button for
the amount you want to
charge your card with (3) Insert bill

13
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What types of transport can | use ICOCA on?
ICOCA T3 HL A RE 72 A2 F B3 T2,

ICOCA can be used for travel on trains and buses in the ten areas nationwide where

transport system smart cards are accepted. For areas where ICOCA can be used in the
Kansai region, see the JR-WEST website.

AENC 10 HDHEER IC T — FRZFHANWELE T 52U 7 OHGE « NAZTRENWZET E7, B Tl
WWEETF D) TIZOW IS HP 2 TR S0,

Where can | use ICOCA apart from on trains and buses?
ICOCA [Z83E « WAL CIZEZTRIAT L Z L3 TEET D

ICOCA can be used as electronic money at all stores that accept transport system smart
cards. ICOCA electronic money can be used at stores displaying the ICOCA mark.

HARWARICH — MRS CTEF~ R =& o a v B 7 ZTRMIC 2 £, ICOCAE -~ 1 —(LICOCA
~ =27 OHDHEIETIFHNTZITET,

ICOCA electronic money can
be used at stores displaying
the ICOCA mark.

O THmLwErEDET
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E Can | use ICOCA to travel on limited express trains on conventional lines?
ICOCA TTERMEDFFRFNHICRES 5 Z LT TEET M2

n Yes, as long as you purchase a separate limited express ticket and your journey is between
stations within the same smart card area.
*The shortest distance to the entrance station cannot exceed 200 km. For more information,
please contact a station staff.
[F—oIC =) 7HNOBFRRAMO ZRET, ZFHXE ORI ZHEBEVROWIZIZT X, SRV
2T ET,
AL E T ORFLIEREDS 200km 82 2 ZHAIETE EH AL IFFURE E TG hbE < 7230,

Can | use ICOCA to travel on the Bullet Train (Shinkansen)?
ICOCA THHUIRES D2 LT TEETN?

n No. ICOCA cannot be used for the Bullet Train. To use the Bullet Train purchase a separate
basic fare ticket and limited express ticket.
B o ZRIIITB VWS FE A, e R OSA . BE, o RERR R Rk
BEVRDITZI 0,

Can | use ICOCA to travel from Tokyo to Osaka on conventional lines?
HORURD & KR E TR 2RI 256 . ICOCA TRHET 52 LT TEETN?

No. Unfortunately this is not possible.
CTHRAWERETER A,
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E I want to know how much money is left on my ICOCA. How can | check my remaining
balance?
ICOCA DFREHZ MY Jovy, E9 T, R TEETM?

u To check your balance, insert your ICOCA into a ticket vending machine, smart card recharge

machine, or fare adjustment machine with the ICOCA mark (-). To check your balance in

other areas where ICOCA is accepted, insert your card into a ticket vending machine, smart

card recharge machine, fare adjustment machine, or other machine that accepts IC cards.

ICOCA - ~—27 05 HEBAETH, A&, O Z UEERE, RREEKICH — FE2ELIAA T

72U, FEEA B CE Ed, ICOCA 2 ZHIH FEE/Aafthdto= U 7 Cid IC kPG H BV R7ei%, 7 v — U8k,
DY Z LR LICh— FEELIAATWERE T EEEE 2R TE £1,

(2) Remaining balance
display

i Ir,‘: :-‘1_|'-

E Can | view my ICOCA usage history after returning to my home country?
JwE % ICOCA OFMIEREITHER TE £ 37?2
n It is not possible to view your usage history after leaving Japan.

IRERICITHERE T E £ A,
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| think there's something wrong with my ICOCA's magnet. What should | do if | have an ICOCA
& HARUKA?

ICOCA DREZBRBN LD TR, £ FIUENNDTTH, ICOCA&IZLDOHA, EHLEHNNDOT
T

Complete procedures to have your card re-issued at a station in the JR-WEST ICOCA area.
You can receive a new card within 14 days from the day after you have completed the
procedures. You will be re-issued an ICOCA card with the regular design.

JRVEAARD ICOCA ) THOTHBITOF/RE AW LET, FREOFTAND 14 BUNIZH LW —
REZFWDZeNTEET, ob, HRITOBRITER 7 YA D ICOCA I — Ly 7,

Tickets for Overseas Visitors | 25 B4 E A BT RS

Are there any special tickets for overseas visitors?
SEANETOE 5T H D FF 02

Yes. The Japan Rail Pass can be used on JR lines nationwide, while the JR-WEST Rail Pass,
ICOCA & HARUKA, and other tickets can be used in the JR-WEST area.

m Japan Rail Pass

http://www.japanrailpass.net/en/

m JR West Rail Pass

http://www.westjr.co.jp/global/en/ticket/pass/

m ICOCA&HARUKA

http://www.westjr.co.jp/global/en/ticket/icoca-haruka/

2EO IRMAE ZFHNIZIET D Vv X L= SAR IR H AT Y 7 & ZH W2 721F 5 JR-WEST RAIL
PASS. ICOCA&IL 27 L& D £,

By ¥/ L— LR A

http://www.japanrailpass.net/en/

sJRVEHAT Y 7D IR VA
http://www.westjr.co.jp/global/en/ticket/pass/

m [COCA&IE % />

http://www.westjr.co.jp/global/en/ticket/icoca-haruka/
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Where can | buy special tickets for overseas visitors?
SNEAMITOX - RTEZTEXETN?

To purchase a Japan Rail Pass, purchase an exchange order from a travel agency in your

home country before visiting Japan.

Passes can also be purchased in limited locations within Japan. (Passes are available on a
trial basis until March 31, 2018.)

Please note that the Japan Rail Pass cannot be reserved online.

The JR-WEST RAIL PASS can be obtained by purchasing an exchange order from a travel
agency in your home country before visiting Japan, or from some JR-WEST train stations.
Online reservations are accepted for JR-WEST RAIL PASSES and ICOCA & HARUKA only.
(Other tickets cannot be reserved online.)

> Click here for more information

DX N =R T AARZFIBENC A E ORITRE TH#GEEE TIA S ZEE U,

7o BAENO—MEFTICBWTHRBRIICHKTEEIT> TV ET (201843 H 31 HET),

B, AU =%y bTRIIToTBY FH A,

JR-WEST RAIL PASS 1%, AARZFMANCAEOFIT2 A TH#GEEZ ZHEAWZZ< 2 IR T HAD O
ERCEBEVRD W72 ET, JR-WEST RAIL PASS & ICOCA&IZ DDA, A ¥ —Fy b THBITo T
BUET, (FOMOEZS>EEFA v Z—Fy FTPRTEEEA,)

PEHLEFILED

| reserved a ticket through online booking, but have not received the “Booking confirmation
e-mail”. What should | do?
EoSDA U H—Fy bTPRIZ LE LI, TTPRMEGRA —/V ] BEPRVES, £ L0 TT N ?

The spam prevention function of some email clients may mark the “Booking confirmation

Q
A

e-mail” as junk mail. Please check to see if the email is located within the junk mail folder or in
the trash folder.

If you find that you did not receive the “Booking confirmation e-mail”, and if you do not know
your reservation number, visit a JR-WEST Ticket Office when you arrive in Japan and tell the
staff your nationality, passport number, name, and reservation information.

KA —VBHIEBERBIC KV | TR A — L3RR — L LRI SN DG ERH Y £F, EEA— LT 3L
H) R TIAI[T ANV ] NOXEA—NE THERNTZE KO BEWLET,

THERBNZTEWTH PRITE T A= AR BN TE LT, PRESHDNLRWVEEIE, AARICBELIZZR>T
ne [BEYOERD] TEREESHEZO TEHEE), 2 KR— &S, (B4, [ZFPROEM ) 2BE
z2 L TEEW,
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E What's the difference between purchasing an exchange order/making a reservation online and
purchasing a pass directly from a station?
WS TOGHATEREA . A 7 — v FPHI, BRCOEEEADIEN TR A TT A,

n Purchasing an exchange order overseas makes it possible to skip paying in Japanese yen
when picking up your rail pass from designated station after arriving in Japan.
Purchasing a pass from a station directly is an alternative option if you were unable to
purchase an exchange order overseas or if you plan to travel for a comparatively short time
after arriving in Japan.
Online reservations allow you to reserve desired rail passes in advance and pay for them in
Japanese yen at a JR-WEST ticket office after arriving in Japan.
WA CBIRGE A AT B2 LT, KHBZRTL— AR 2% Z T MAIZ, AARMATORTHWEEIE T E
T
ERCoOBEHAL, WA COIERNEACTE 2o o F0, AAAERICHENENORIT2 S5 TH
AT D Z LN TE DA TT,
AU H =3y FTPRIE, TOBAGFLEORLZ TR TRE, AE%, RO X5 55E) 5 THAM TR
WO B B E BT WS 7S A T,

19
COPYRIGHT (R) WEST JAPAN RAILWAY COMPANY ALL RIGHT RESERVED.
As of March 19, 2018 (2018 £ 3 A 19 HH{E)



West Japan Railway Company

JR-WEST

How to use JR-West

E If I purchase an exchange order for a rail pass or other ticket overseas, where can | exchange
it?

WA CL— R REDF AR A LTZEE. S THZ N TE I,

It depends on the type of rail pass you purchase. For more details, see the JR-WEST website.
VR ZADFBIC L D R0 £, FEL UM HP 2 TR 7E &0y,

What kind of ticket is the Japan Rail Pass?
VAR L= A RRAFED LI e E 0L TT N2

The Japan Rail Pass allows you to travel freely on JR lines nationwide.

> Click here for more information
2EO IRBAHHIZEVREY LTWET 5 & 25T,
HEELUIZIBS

What trains can | travel on with a Japan Rail Pass?
VxR L LR A TRN D FIHIIA T 2

The Japan Rail Pass can be used on all JR Group Bullet Trains (Shinkansen) (except for the

- B

Nozomi and Mizuho), limited express trains, regular express trains, rapid services, and local
services.

IR 7 N—T7 O ((OXHE] 1135 28R, FradlE, 24TFHIH, RIEGIE, @y Eafi T
ZRIRWIZ T £,
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m What zones can | travel on with a Japan Rail Pass?

VYN AR ATRAD KL E Z T2 ?

n The Japan Rail Pass can be used on all JR Group lines. However, when using a train that runs
directly on a private railway line other than a JR line, separate fares and charges are required
for the zone operated by the private rail company. These fares and charges can be paid on the
train or in a station operated by the private rail company.
> Click here for more information
IR ZN—T BT TRV T £, 72720, IR MU ORISR 3 5 41 4 TR 72
DAL, £ ORI KB ES - BHenRRnE T, FIENS LT, BN OB Tl X
BN E ET,

SELFIBS

Why can't | use Nozomi and Mizuho with the Japan Rail Pass?
Dy N RAT TOER ] [HFIE] BRARVDIZRE T2

The Japan Rail Pass is a ticket intended for overseas visitors who will travel in Japan for a

comparatively long time. To allow us to offer this pass at an extremely reasonable price,
certain conditions are placed on usage.

To use Nozomi or Mizuho, you will need to purchase regular tickets (basic fare ticket and
limited express ticket).

Ty R LS, R RBIORTTE S 2R BAE A DB ERRINIT ORI TH Y . KES M7 7l
ICRET 2720, ZRAICE—EORNAHRE L TEY 7,

nE, [OZH) THFIT) ICREISNLIHEE, BEOZ -5 RlR - FEHF) BULELRYET,

E What should | do if | lose my Japan Rail Pass? Is it possible to re-issue it?
TN N RERR LTZBEIEE ) LT DN TI R 2 HHITLTH LA ETH?
u Once lost, it is not possible to re-issue a Japan Rail Pass. If you lose your pass, you must buy

a ticket every time you get on a train.

Click here if you have lost a normal ticket.

Dy RN L SR BRSNS E, BRITT A 2 LIETE A, FIBICREORIT., T ORELER

XoREBEVRDLIZEN,

WE XS SOMKROLGEIT I L& THRITZEN,
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m What is a JR-WEST Rail Pass?
Which trains can | board with a JR-WEST Rail Pass?

Where can | travel with a JR-WEST Rail Pass?
JR-WEST RAILPASS IZE D L 572 & o 5TT M,
JR-WEST RAIL PASS T34 2SI BT T 7 ?
JR-WEST RAIL PASS THiL 5 XL E Z TTH?2

u The JR-WEST Rail Pass is a pass you can use for traveling throughout the JR-WEST area.
Various passes are available to suit the needs of those travelling for comparatively short
periods. For more detalls, see the JR-WEST website.
IRFEAARTY 7% ZRMNZIET 2 & 5T, HNELHOKIT=—X2HbE T, BHONY 2— 3
YEMBLTOET, FFL AL HP 2 TR 72 &0,

E What kind of ticket is an ICOCA & HARUKA?

What trains can | board with an ICOCA & HARUKA?
What zones can | travel on with an ICOCA & HARUKA?
ICOCA&IT LT ED L S22 &E o ETT M,

ICOCA& I % TR D FNFHUIT T 2
ICOCA&IT LM TRNDKFILE ZTT A2

n ICOCA & HARUKA is a set consisting of an ICOCA card and a discounted ticket for the Ltd.
Express HARUKA. For more details, see the JR-WEST website.
ICOCA 71— F L T 50 OEGIE -5y Mo/t E o8 TT, FFLITLEHP 2 ZH 72X
v,

ICOCA & HARUKA
*2
f@= 5" ECOCK|
S cocn
B el

o] ia- B E1976, 2013 SANRIO CO_LTD.
APPROVAL Mo, G532214

COAREL 28 (Dwe-Ta] b
MR- TN P -Paarenilael

T

*1 The round-trip ticket is only sold in Kansai-airport Station.
*2 Criginally designed ICOCAs (The Wind and Thunder Gods, Hello Kitty and Osaka

Castle] are only sold in Kansai-airport Station.
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Are there ICOCA & HARUKA for children?
ICOCA&IZ DD Z ELHIEH Y 40

No. We do not offer ICOCA & HARUKA for children at this time.
ZELHIEH Y FH AL

Where can | buy ICOCA & HARUKA?
ICOCA&ITDAMIZEZCHAETN?

One-way and roundtrip ICOCA & HARUKA for trains departing from Kansai-airport Station can

only be purchased at Kansai-airport Station. One-way ICOCA & HARUKA for trains arriving at
Kansai-airport Station can be purchased from Kyoto, Shin-Osaka, Osaka, Tennoji, JR Namba,
Nara, Sannomiya, and Kansai-airport stations. Currently, original design ICOCA cards can
be purchased only at Kansai-airport Station.

BIVE 22 BRIED Rl & A 7, 1EE 2 A 7 IR ZEHEIR TOHRIBE VRO W72 £ 7,

BIVE 22U R D il & A TIZHOWTIERUER, kB, KBk, KRESF, IR #iE, KR, =/ 5. BEERO%
BRCBEVROWIZIET T,

B, AU VT AT YA D ICOCA 1B ZEHER COHIETE L £,

Is it possible to reserve ICOCA & HARUKA online?
ICOCA&ITDNIA v Z—Fy N TPRTEETN?

Yes. ICOCA & HARUKA can be reserved online. After arriving in Japan, please pay by cash at
Kansai-airport Station and collect your ticket.
> Click here for more information

TRITEEY, AARAEK, BEEERTHAETEII WO L, 2528 WY <7ZaW,

PEHELIEFILS

Can | buy two ICOCA & HARUKA?
ICOCA&II A% 2HIFLWV O TTRE X £ 30,

No. ICOCA & HARUKA are limited to one pass per visitor per stay.
WAEP R AR LBRY OFE L 720 7,
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Special Discounted Tickets | 8rZ 2% o8 (FZ b7 &%)

E Is there a webpage that introduces special discounted tickets? (Fares are expensive. Are
there any cheap tickets?)
BRI REBIZoEEZMALTNDIR=UEH Y FHAN? (EEREHVOT, [P ENEsRTHY £
AIN?)

n Yes. The JR-WEST website introduces special discounted ticket offers for overseas visitors.
ML HP T, BIFHCZFIAWE T 23 BAEAMIT O X > EE2HFALTBY £77,

Other Discounts | ZohElE]|

E We are a large group. Do you offer any group discounts? How can | get a group discount? Do
you have coupon tickets?
RETHEEAFM LETH, FEREBIEIEH0 E30, FLEFREFEFEOL I REDITH Y T,

u Discounted group tickets are available for groups of eight or more passengers taking the same
trip. To receive discounted group tickets, visit a JR-WEST Ticket Office at least 14 days in
advance. A booklet with 11 coupon tickets is also available.
8 4 LL LD BERENF AT A —f#iRIT SN DG EICHIG L R HFERESS R H Y £3, ZRAD 14 HAi
EFTICIREAARDENTEBH LIAARLSEE W, Fo, Lltdh72 0 11 B ORERERLH Y £7,

Coupon ticket

! N EERE
anonn - -

x B » % |
";n‘;llauu ( ¥5.040) % i @ a ;

FRadnG

26.-4.-1 ARSTESIAG
10015-12 (4- ) c55
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Classification of Adult and Child Fares | s&n ez EbnRS

E What are the age classifications for foreign visitors?
Bl 28 - R ROFERKNTE D 2o TOET D,
u Adult : aged 12 years or older

Child : aged 6 to 1lyears

Infant : aged 1 to 5 years

Baby: aged less than 1 year old

(on the day that ticket is purhcased.)

B 2@l 8L 6m~11 %, IR L ~5 %, IR R

How many infants can accompany an adult?
BLR— NTMAETHRBFEETE 2D TT D,

An adult may be accompanied by up to two infants at no charge within basic fare ticket
coverage areas and with non-reserved seat tickets.
FHFZOLOXE 2 ZFAOBEHBEZ ZFHAOREIT 24 £ THECRIfETE 97,

Are there any circumstances in which an infant would require a ticket?
RIS - SPBERGELHDLDOTL L DD,

If three or more infants accompany one "Adult" or "Child", a Child ticket is required from the

third "Infant" onward.
A Child ticket is also required with reserved seat tickets.
However, with seating above the rank of reserved seating in ordinary cars, Child fare tickets
for higher-rank trains (Green tickets, GranClass tickets, and sleeper tickets) are the same
price as adult tickets.

[B&ip) £ 1286 L AR DENR 3L L LSS, 3AEND 286 D& o500 HE
LRV ET,
fRERZ ZRH SN 5BE1E, DEAOE > SBRRBRETT,
L, HEEARER LY T o7 BN EOEmMEZRINT 55813, Bk () -3k T T T AR,
BER) FBLREMALTT,
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Q¢
A

Why do children's tickets cost the same as adult's tickets for green tickets, GranClass tickets

and sleeper tickets?
ZELDESRERDIT, T VUL T T TA BEEOMEEBIIRB L R L RO TTh,

This is because green cars, GranClass cars, and sleeper cars are more spacious and have
higher-quality facilities than ordinary cars.
WRH AR AN=ZRRL, BRI ZEHELZN LT,

Changes | =&

My plans have changed so I'd like to change an unused/used ticket. Where can | change it?
Does this involve a fee?

FENPEFILIRST2DTHES TNRNE S5, FTIHABROE - SEEH LI, EZTEETEETN,
ZDO%E. FEBHID DD 9

If you have not used your ticket, you may change it one time only for another ticket of the same
type at no charge at a JR-WEST Ticket Office. Procedures vary for used tickets and discount
tickets, so ask a station staff for details.

A ED OEN T, HABARRTO T 1 ENZR> TR LB O & > SICFEBR R L TEE T 52N TEET,
ER%ZDE 550, FBI& o2 LI O T, I K-> TRV FWARRY £5 07T, REIZEET
n7EEN,

Can | change a ticket again after I've already changed it? If | can't, what should | do?
—EEE L ESoSEFHELRETXE T2 TXARAVESEFE I TUENDOTL X 95,

Changing a ticket for the second time involves receiving a refund and then purchasing your
ticket again. In this case, the refund requires a handling fee.

BN 2 EHERDGEIT. Vol AW EELD S 2, HEBEVRDWZEZS Z IR £T, 208
AL 0D ELOBRITIXFEEIALE T,
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E If the train on which I've reserved a seat is canceled, can | change to a different train?
FRIEM 2 & > TOIZHIENEROLE | BIOFIHIZERE TE T 52

n Yes. Take your ticket to a staff member at a ticket office and they will change it for you.
EEORYPNEWZLETOT, BAODOREIZEH L 7ZE0,

Refunds | #wseL

E Can | get a refund for my ticket?
o SORVHELIZEZTTEETN?

n Yes. Refunds can be processed at the fare adjustment office at the station and JR-WEST
Ticket Offices.
BROFEEFT, HE0 OBROTBEY HNWZLET,

Fare adjustment office JR-WEST Ticket Office

@ B22PE 3
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A
Q
A
Q
A

Can | get a refund for unused/used tickets if | cancel my trip? Is a handling fee required?
ATz Ik L7zha, o TN E o5 ERIFERRDOZ oS00 & LITTE 972 FEEHI
ARR/RE S a

Unused tickets can be refunded, but a handling fee is required. Certain used basic fare tickets
can be refunded, but limited express tickets and similar cannot be refunded.
BRI D & o SO TIHE, FHEEZWEEWE ) A TRV E LA TN TEET, EHMEHE
DESRITONTE - HORFER/L LIFHVH ELTE IR, FRaRBITEEdA,

Where can | get a refund for a ticket purchased via credit card? What do | need?
JVVy b= RTHOZESEERVD ELLIZWEA, EZTTEETN, MBNETT I,

If you made your credit card purchase at a JR-WEST station, inquire at any JR-WEST station.
To receive your refund, bring the credit card that you had used to make your purchase.
BHDOBRIZTZ LYy b I— R TERDICRST2E 5 RIZHONTE, IREHARDHUICEH LH 7230, A
W ELOBIT, BEARICBHEWI o/ LYy M I— FEBFRLIEI N,

Can | get a refund for a ticket purchased via credit card at a ticket office not belonging to
JR-WEST?
JREAARLSIDENTI LYy M — R THESLE 0 EDHND ELIZTEETH,

Basic fare tickets and other tickets including used ones purchased from ticket offices not
belonging to JR-WEST using a credit card cannot be refunded by JR-WEST.

Please ask a station staff for more details.

For details about refunds for tickets purchased within the JR-WEST area, see the JR-WEST
website.

HABAH ORI S L IREAADSANDOBEATZ LYy b I— R TEBEVRDWEZE N E 5 5KICo0T
. BHTIEHERWL E LR TERWGEERH D 7,

FELJMRERICB TR TES N,

W U 72O T HP T IR 72 &0,
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m | want to cancel my trip because the trains are not operating. Can | get a refund for my ticket?
Is a handling fee required?

FIBLANERL L COVRWD THATZ T L7ZW O TE R, oS00 ELITTE 79702 FEEHID D
\ij‘blo

Yes. If you cancel your trip because the trains cannot operate, we will refund the full amount of
the fare and charges without subtracting a handling fee.

FIRNEER CE RN 2 EMDIRITEZIRY R0 256 1%, EE - o022 EFER Ty Lt LE
@—o

Can | get a refund if a limited or regular express train is delayed?
FRBHERSRI TP RN BN SE ., b ELITTEET N

If a limited or regular express train arrives at the station two hours or more later than its

scheduled arrival time, we will refund the limited or regular express charge.

However, fare tickets for higher-rank trains (Green tickets, GranClass tickets, and sleeper
tickets) will not be refunded.

EHEETERZ LY 2 R EENTEFE LIGaid, e - 2ITReo2f a2 nb L L LET,
L, ke ()= I T A% BER) ORVWLELIEHY £ A,

What happens if my train is canceled before reaching its destination?
BN HHHIA~FE < ECTITEAKRE R T LESHAOWMO BN ZHZ TUZ L,

In addition to refunding your money for the remaining portion of your journey without

subtracting a handling fee, we can extend the validity period of your ticket. For more details,
ask a station staff. Details vary depending on the type of ticket, so ask a station staff for more
details.

BRI LRV OB L OB O BEFLR TONE E Lo, & > SOFMROER 2 EOERY
WNET L5 ENARETT, BRLOXSKICL s TRV RERLIGAER S LT-0, 7L ITRORE
BT haiEZswn,
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E What should | do to get back the money left on my ICOCA? Where can | claim it back?
ICOCA DR Z IS ETITIE E ) TAUTNNWTTIN? EZTTEETD,

You can have your money refunded at a JR-WEST Ticket Office within the JR-WEST ICOCA
area. Refunding incurs a fee of 220 yen.

JRIEHAD ICOCA =Y 7THOAL LY DEATHWNG ELSETWEEEET, b ELITIT 220 HOF
BB D300 £,

Can | get back the money left on a Suica that | bought in Tokyo?
R CHEA L7z Suica DFRFAL NS EFT LN TE LI ?

Refunds cannot be provided by JR-WEST. Refunds for Suica can only be claimed at stations

A
Q
A

that handle Suica purchases.
R TEAARTIHIAWE E9 2 &N TEEH A, Suica (22 TIE, Suica YTV Y 7 OERTORING &
LEFTWEEEET,
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Using Trains | 3i=ofA

How to Use Trains | &y ¥

Types of Trains | FlEOREE

What is the difference between Bullet Train (Shinkansen), limited expresses, regular
expresses, special rapid services, rapid services, and local services?
BrEppR, FREL BT, BTPRE, RIS, @ OEWIITY A2

Special rapid services, rapid services, and ordinary services stop at a comparatively more
stations than other trains. They can be used with just a basic fare ticket.

Bullet Trains (Shinkansen), limited expresses, and regular expresses stop at comparatively
fewer stations than rapid and ordinary services. They travel faster and offer more
comprehensive services in terms of seating, etc., and require the purchase of a limited
express ticket or similar in addition to a basic fare ticket.

HOES L PRSI, AL L, SR REEER DS < REIRDO L TRETE HFIHETT, Hpi, 5
B RTHIE PRSI, @A A EIRA DR, A= RH#, EEREOF—E AL FHE
L7oHIET, SRR L ITHICR B RF AT L2 2 L TRETEET,

Special Rapid Service Train Rapid Service Train

Local Train

0 CHE-
) o ) A e
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Signage at Ticket Gates | skilLOicdh 5 RAER

E Where should | stand on the platform to board a limited/regular express or special
rapid/rapid/local service? (Which platform does my train leave from?)
How do | find out which trains leave first and which trains stop at which stations?
Re, 29T, Bl Pl WilRIEAR— A0 EZICWIUEENE T2 ? (HOOELFIHEILEDR—LNDE
HFELETA?)
EDOFNENFIRET 57, EORUTHEET 200F, £ THIEDNY £572

Check the departure boards found on station platforms and in the station concourse or ask a

station staff.
BROB— 2 EROBFRENIZH DT E ZE N 272, BUYRBIZER TR 72 &0,

Train Departure Board Signage at Ticket Gates

i

In addition, some areas (Kinki, Hiroshima, Okayama, Fukuyama, and Yonago areas) utilize
line colors and symbols. These line colors and symbols are displayed both on route maps and
on the side of train cars for use when getting on or changing trains.

Flo, —H#ox= V7 (GE#. KR, Wi, gl kU 7)) TR IS0 T — - BRES] 2 HALT
WET, BRI T — - BEE SN EEOMEIC bR A SN TWETOT, RHELREY #HZ DOFEIC <
=N

Service indicator on side of train ~ Service indicator on side of train ~ Service indicator on side of train
Route Map (Kansai Airport Rapid Service) (Direct Rapid Service) (Local)
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Going through the Ticket Gates | s&iLo&EY ¥

E How do | use the automatic ticket gates? (Which automatic ticket gates are for ICOCA?)
HESALE OV ST 282 T &V, (ICOCA FHOUALEIT LTI ?)

n Ticket gates for conventional lines and the Bullet Train (Shinkansen) are separate. Transfer
gates are also separate. Check the signage at the gate carefully.
TEAAR & AR OYAL MR 2 T3, £z, fERMEFHRMOFMRZ FHOLIL AL HY £, ghLnicdh
HERFLE TR TS,

Transfer ticket gates

Ticket gates have a slot for inserting your ticket. If using an ICOCA card, touch the card
against the card reader section. ICOCA-only ticket gates are labeled "IC Card Only".

o RDOEANNDHY ETOT, EoR2HBBELLLIEEV, ICOCA 71— Ra ZFIHOBIL, 7 — KAl
FIZZ vy FLTREY <IZEW, 728, ICOCA EMOUFL X NICHEM) LFRLTBY IO T, ZF
RLZEw,

Automatic ticket gate ICOCA-only ticket gate
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Which tickets should | insert into the automatic ticket gates?
HESALSICIZ PO X 5 BEBEIE LT ?

Insert your basic fare ticket. When using a Bullet Train (Shinkansen) or limited express train,
insert your limited express ticket at the same time.
FeHIpA B L LIV, FEpiOR s B Ay SR AOBRIL, Fadkb kL <7ZEu,

If I am traveling with infants, can we all go through the ticket gates at the same time?
HRFEDOEE. BEISALICEEA TED Z L3 TEHDTLE 90y

Yes. Itis OK to use the automatic ticket gates.
B WZET T OT, ABdLE SR 7ZE 0,

I am in a wheel chair and need help getting on the train. Where do | ask for assistance?
HWTCEBEICEDIGS, MIRRLETTR, EZZBEOTIENWOTL X 5D,

Ask a station staff. They will guide you to the platform and help you get on and off the train.

* Some restrictions on the use of electric wheelchairs apply.

Wheelchair-specific seating (reserved seating) is available on Bullet Trains (Shinkansen) and
Limited Express Trains.

> Click here for more information

BRIRBICEH LN ZE 0, BIRENRF—AE TOZEZRB L USIHOFEHROB TRV E SE TN EE
T KEENHENT O ZFAIC OV TIHIBRB TSV ET,

Bt R A A TR OBRIE. OSSR GEER) NITIVWET,

SELFILS

| am vision-impaired and need help getting on the train. Where do | ask for assistance?
ERAREHHETHNYLETTR, EZICBENTIUINNOTL X 9 b,

Ask a station staff. They will guide you to the platform and help you get on and off the train.
FURBRIZEH LHZE W, FURERF—LETO ZEZNB LU EDOFEDOBFLENVE SE TNV E F
@—o
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E | was stopped by the automatic ticket gates because there was not enough money on my
ICOCA. What should | do?
ICOCA DB E CHBIMIKTILO bR E L, E9THIEIVDOTL X H»n?

n Charge your ICOCA at a fare adjustment machine or a smart card recharge machine and go
through the gates again.
DY ZUKEEE, A TT vy —Y L) 2 THESLOZB#MY <7Z2E0,

Fare adjustment Smart card
machine recharge machine

E There should be money left on my ICOCA, but | can't use it at the automatic ticket gates.
What should | do?
ICOCA DFHIZH 213 T 0l BB T A, E5ThERVvoTLE I 2

u It is likely that the payment when you last used the card did not go through, or that the card is
damaged. Take your card to a station staff.
ATlE ZRIHREOREE DN E AL TO R WAL, I— RBREEL TV AR ENRBEZLNETOT, BROKE
BT halEZsw,
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What is a "stopover" (tochu gesha)?
BT & (XTI,

"Making a stopover" refers to going out of the ticket gates at a station before your final
destination.
fRATE s GREROKXEIN) OBRTW o7z Al D DS D Z L 20 nE T,

| bought a basic fare ticket and a limited express ticket to my destination. Can | make a
stopover?
HHE CORHESR, FFRFZEVE LIS, BPFHEICEXETN?

As long as you do not go back the way you came, you may make as many stopovers as you

like except in certain cases such as when traveling a short distance for which one way is 100
working kilometers or shorter. You also cannot make a stopover when using a limited/regular
express ticket or a green ticket, etc.

B ESRT, AEOHEH¥EX TR 100 ¥ 0 £ TOHRBRE OB ZERE . LR LRWRY ETH ik
PTHESTDZENTEET, FAFEPRITH, 7V - FREIBRTTHET L LN TEEEA,

If I am eligible to make a stopover, what should | do at the gates when getting on or off?
WPTHETE 256, RER, QHLTIEES LELWWDOTL £ 92y

n Show your ticket to a staff member at the ticket gates. They will check your ticket.
SO DOREICZ o B BRELTES N, RENE > SOMREZ W LET,
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E If I miss a train on which | have a reserved seat, can | take another train instead? If not, can |
get a refund? Does this involve a handling fee?
FRERZ L ST ARV BN T LE 72O TR, MIOFIHISRETE ET02?2 TERWEE, b L
LIZTE ST FEEHINND £

u Reserved Limited Express tickets become invalid once the departure time of the specified train
has passed, and changes or refunds are not possible. However, if you miss your train, you can
use your ticket for a non-reserved seat on a train for the same zone on the same day. If you
have not used the basic fare ticket, you can receive a refund after paying the handling fee so
long as the expiration date has not been exceeded.
FRE SRR T E SN HIHOFKERLN AR E 2 L N0 | BELRNL E LR TEERA, L,
ROBNEHGETOIESNIINIEORER LFRIUH, B U KEOFIHEOE @A /IR > T IR
P EY, REFICOVWTE, REAOHE. ARMIRNICIRY . FEEZ W2V TORNE & LSATEE
<7,

What should | do when using ICOCA at the transfer ticket gates when changing to a private rail
line?
ICOCA ZFIH LTz & &, FABkE ORMYAL L TIELE > THIENVDO T ?

Touch your ICOCA against the card reader section of the automatic ticket gate at the transfer

>

gate.
BHH D ICOCA el O HESALED I — REEAE D 2 v F LT IZE 0,

Transfer ticket gate
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Can | take my bike or other large luggage on board with me?
HESHLR EORE iz Fi- T, FIHEIRD Z L3 TE X0 ?

Suitcases and other portable luggage can be taken on board. The Kansai-airport Express

Haruka and Hokuriku Shinkansen have luggage storage compartments. Bicycles used for
recreational/competitive cycling can be taken on board for free if disassembled and stored in a
bicycle bag. Not all luggages can be taken on board. For more details, ask a station staff.
Please be considerate so as not to inconvenience other passengers.

> Click here for more information

A=Y — A EEER T X DR HIAO E T, £, B NIXD50) - LSRRI E X 5%
RITTWET, 427U FRARN—Y R ST 2 BEEIIME LEH ORI L TW 72
TR TR BLIAAL TN ZENARETT, ZOMfICh, FHIAD I ERLIADRWRIRH Y 3
DT, FLEFBBRRICEZ TR I, MOBERIZZRHI R LR NE I TEELZE N,
PEHLEFILD

Taking bicycles on trains
i Luggage storage compartment

on the Haruka Express
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Signage on Platforms | &—Aizdh 3 BNER

E How do | use the train departure boards? What do the circle, triangle, and diamond shapes on
the platform mean?
FIEOREIED RS LAR—L LD To] TA] TO] OEKAZZ TIIZS WY,

u The train departure boards show the train type, destination, departure time, track number, and

other details. The circle, triangle, and diamond shapes on the platform are the train stop
positions that are also indicated on the train departure boards. Wait at one of the circle-,
triangle-, or diamond-shaped positions indicated by the numbers on the train departure board.
FIHERE HAE CIE, FIEORER, 1706, BHEIFL], BREERREELZANLTWET, BriZdHd To) TA] O]
IIFINBRE B b TR SN TV D FHEOE N EZ R L TOET, BEEICERRINTEESO To) TA) TO)
DOALE T A TR S EE,

Train Departure Board

Circle, square, and diamond shapes on the platform

JRESE

!’a;\jicﬁﬁv"-ﬁﬂ'-“'
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E Does this train have a women-only car?
EMEEHENIIH D £T1?

B Women-only cars are available on some trains in Kyoto, Osaka, and Kobe areas.
Please stand by the "Women Only" ground markings.

Women-only cars are designated for the following passengers:

O Female passengers

O Male children (elementary school or younger)

O Passengers with disabilities (including caregivers)

Click here for details.

FPRp T ) 7 O—EFHIHIC S E W E T,

JIEIT TN OFROHHMETEELIZS W,

TREWZIET D HITLL T TT,

O LMo Erk

O INE6EALTFOBIED S TAE [On-board Markings]

O BYKOFEMABER rBEET) ( M EEEOT=R )
CTHIRIZOWTIE I B L2 ZTEL I EN, Information

O\ PEFLEUTOBRRDSFIE, SHEEOTEHEBMED
BER(MBEBEOFEZHET)NCEEINTLDI LN
SOETH. CERLCHHESRLLELET .,

[Ground Markings] [Train Markings] @5 PHEANEEERLMHFERROREEMIFT DT LN

HBOET .

f N R @ The following male passengers may enter "Women-Only" cars.
! Children up to elementary age
& ﬂ § m E g 'E g m E * The handicapped(including their caretakers)
® The "Women-Only" designation may be removed from cars
wom en only women O nly \ when trains are not running on schedule, /
| |

E How do | know which train to get on?
FHTHHHEE LD L) ICHERTIUER N T ?

Please check the train departure boards on the platform.
ROB— L EICHh D FHEFE L TR TIZE 0,

Departure board
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m How can | tell whether a train is a limited/regular express or a special rapid/rapid/local service?
Where do | look to see where a train is going?
Fra. 297, Briul, PR, HsEoREh, T 22 RTbnh 3002

u Look at the destination sign on the outside of the carriage. Please note that some destinations
are only displayed in Japanese.
In addition, some areas (Kinki, Hiroshima, Okayama, Fukuyama, and Yonago areas) utilize
line colors and symbols. These line colors and symbols are displayed both on route maps and
on the side of train cars for use when getting on or changing trains.
Bl OIMAMAITENZ 8 DT E A7 m— V& TR IES W, 2L, —HIEAARBEOR LR 7,
Flo. —HEox= V7 GE. A&, Wi, Bl kT V7)) TR I8 7 — - BRES] ZEALT
WET, BRXON T — - BHRFEL SN EBMOMEIC R RENTOETOT, RECLEY 2 OB IS
7EEN,

Train destination scrolls Route Map

FEEEBEPRZE /S 4

snm enrurnes I

Hi.arrsai-.air_'g:=a:=r'1:

w4

Eoudbashi
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m Where should I look to see the destination of the train in English?
TN TOITERERITIEZZ RSNV OTT D

u Please check the train departure boards on the platform. The departure boards periodically
switch between Japanese and English.

BROB—24 LICh DR HEL TR LS, AARELRGE TV HEARTLIRNLTVET,

Train Departure Board
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Routes from Kansai Airport to major destinations including Universal Studios Japan®

| BEZEENDEHA~DL— b / 2= NP« RFDF - Dy Sve~d)L— b

How do | get from Kansai Airport to major destinations in the area?

Take either the Haruka Express or Kansai Airport Rapid Service. Destinations and travel times

ﬂ BT ZEEN D MA~DT 7 B R EHATIIZEW,

are shown below.

R NE2 0] Fi3BzEREL BB ZT £9, EER, Tl Fo@Ey T,

M
Kansai-airport
TAKIRN XRONG mANS

NENR(123H)
Lrd Expros s "HARUKA®
s aen,
20 1 RP A HARUKA”
WO NRDS THARA,

MEts

Earman A 5ot Rapi Sareige

maun'peAa,

| ———

.;...-_i- R et
‘R =8 nu: SRR ARE
JANTST

WemgLY “I‘I L L m
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E How do | get to Kansai Airport? How long does it take to get to Kansai Airport?
BVEZEE E TOITE T - FRERM 222 T EaVy,

u See the above map for detalils.

* When taking Kansai Airport Rapid Service from Osaka, be aware that Kishuji Rapid Service
(bound for Wakayama) is connected to the same train for part of the journey and is
disconnected at Hineno Station. The Kishuji Rapid Service does not go to Kansai Airport, so
please be sure to get on Kansai Airport Rapid Service-one of the first four cars in the direction
of travel.

[BEPEZE N DA HA~DT 7 A OWMEDOL— &R ET,
72U, KBRS TRIZEpd ) 2 TRV 2 G, TBZEpuE ] & DR POEFRR L T &) 285 L
THEAT L, @ PEUT DR 2 AAREFERCTEOI Y BE L 97, TReINESPRE ) 3BT E-AD T,
AT AT Y 4 W [BZEPl ] ([ TRELS ZE 0,

& Notice! | Taking the Kansai-Airport Rapid Service to Kansai-airport

When taking the Kansai-Airport Rapid Service ("Kanku-kaisoku") to Kansai-airport,
note that the train separates at Hineno Station. Please use one of the first four cars
if going to Kansai-airport.

Only first four cars go to Kansai-airport Other cars go to Wakayama
@ @ @ @ ® ® @
T -
Kansai-Airport Rapid Kishuji Rapid
<+ Kansai-airport/Wakayama (direction of travel) Osaka/Tennoji —

E How can | find out rough journey time?
BB L EOFTERHILE 5 THIZHOMN0 £,

n Use the timetable finder on JR-WEST global website.
LEEHP 7w — o b OB AR R &2 ZFRIH <7280,
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How do | get to Universal City Station?
2= N—=P T A BRI ED L DI L THTFIENNTT M ?

n Take Osaka Loop Line counterclockwise from track 1 in Osaka Station and change to a train
bound for Sakurajima JR Yumesaki Line at Nishikujo Station. Certain trains run directly to
Universal City Station from Osaka Station depending on the time of day. The journey takes
around 15 minutes.
RIZERD & 1 1L F D D IXBRIRARENE D BB DR EN 72 E LGN T IR D & ST IC R X
TESW, Fio, R L > T KRR O EBSEL G JEHL LT £, FrEiefilidf) 15 50 CHEIFE L £
7

Track 1 Counterclockwise train

Platform of Direct train (to Universal
Nishikujo Station City bound for Sakurajima)
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On the train | #=m&

What to do on board | ENTOBILE

Is it OK to eat and drink on board?
FIBAN CTHRIZTTEEI 0 ?

Yes. If you do eat and drink on board, please ensure that you keep the cabin tidy and do not

- B

inconvenience other passengers.

Click here for more information on train etiquette.

EIEFTRE T 23, AV DBERED TR L 2B RV I ENEB I Z2NE S ICER LTI,
HNTOF—IlZo0n Tk, bbb,

Which side of the train should I sit on to see Mt. Fuji from Bullet Train (Shinkansen)?
B O E LIl & RO TR, £ TITEUTR A E T,

Ask for a window seat in row E when going to and from Tokyo.

EY - FOIIELE BIZEMD EFE TR TSN,

Are there any wheelchair-friendly seats?

BTG/ H Y £ 02

Yes. Please apply at a JR-WEST Ticket Office at least two days before the day of your journey.

B © B ©

* Some restrictions on the use of electric wheelchairs apply.
> Click here for more information

FeHHADO2 ARTE TICA LD OB O TRHE LIALL 2 &0,
MEFTNT O ZFICOWTITHIRES Z &g,
PHLFIBS
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E I intend to travel with a baby. Are there facilities for breastfeeding/changing diapers on board?
HIRZWENLTHATEZ T 2 TETT ., FIENICRASCT LY 2B 25T H 0 902

u All SANYO / HOKURIKU SHINKANSEN trains have multipurpose rooms. Although customers

with disabilities have priority, ask a crew member if you would like to use a room for
breastfeeding. Also, the western style toilets on the SANYO SHINKANSEN have diaper
changing tables, and western style toilets on the HOKURIKU SHINKANSEN have baby beds.
Certain limited express trains on conventional lines also have multipurpose rooms and diaper
changing tables as well.
RS - AEBBTE# Cld, RTOFHEICZANELZRE L THY £7, BHERORAMRBEHEIEILL 2D
FT, RATHAEMLINIBREETRGE ETHH LS ES WV, E7o, P izey 4 7ok
FHeWIC Tt oseHin] % dERHiE I E RS A TOBFHRNC X=Xy N ZRELTWET,
BB, ARBRORESEIZENTH, ZANERBDOZMAERE L TV DFHERH Y 7,

Restroom with diaper changing table
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A
Q
A

Where can | smoke on board?
MHEOPTH R TEZ TR T

Excluding certain services, all Bullet Trains (Shinkansen) and trains on conventional lines are
completely smoke-free. (Some Bullet Trains have smoking compartments in deck areas
between cars.)

B LR — 0S| HEOZ S REAM L LT 3, CIEfiIT v 07 — 2 25RE L T
£7.)

Which trains have on-board sales?
EDFNBEIZENIGER H Y £T 0,

On-board sales (food and beverage cart service) are available on the SANYO SHINKANSEN
trains (except for the Kodama) and some limited express trains on conventional lines (SL
Kita-Biwako, SL Yamaguchi, Misuzu Shiosai, Shiokaze, and Nanpu).

gt (Z72FER<) BRO—MOERMFFESE (SL LD, SL RESH, TN, Lin
. EE) T, ERIRGE (VI UIRGET—ER) 2{ToTEY £,

Signage in Trains | ENIZHBRNETR

How do | know which station to get off the train at?
MY 28R%Z ED XS ICHEBT TRV TL L 552

Check the displays and route maps on board. You can find route maps on the JR-WEST
website.
HANICRE L TWDT 4 AT LA REBM A TR 7280, BBMOW TR, Mt HP 2 TR <7280,

On-board display On-board display Route map

&

——
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Facilities and Services | #f - %+—r=x

Stations | &

Elevators and similar facilities are available in most stations. However some stations do not

E Are there elevators in every station?
TN —EEORERIULE 5 2o TOET 2

have these kinds of facilities, so please ask a station staff for details.
> Click here for more information

FIRIZBW T L R—F —HEFTE LT T, BRICE > TUIZ DL D RN VIR T8 WEF o

T, FELIEBRIREICBZTh]7EEN,
SEHELUFIZIDBS

Elevator

Escalator

F!u—f;— g
Escalator \

E Where can | get station maps, information on connecting transport service, and so on.

BROMENIC, BEREAZ B 70 & OfF#I3 & ZicBfi s T E I,

Maps of major stations and route maps are available from JR-WEST website.
Mt HP Tix, ERMOBANRRCEHE A E 428 L Tl FT 0 TIRHCZa0,
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E How do | check whether a station has coin lockers/a parking lot?
BRUC=aA vm oy I —PBERS 2 8 5 B L 72\,

n All Bullet Train (Shinkansen) stations and major stations on conventional lines have coin
lockers and parking facilities. For more details, ask a station staff.
Basic coin locker sizes are listed below.
Availability information for ICOCA lockers at Osaka Station can be found here.
s EERCTE R O ERBUCHRE L Tl W £77, I W TIBURAICE = TR Ea N,
IEHERY 72w B — DA T F D@D TH,
F72. KBERCIX ICOCA I m v 71— D2 & fElE Z L L BRFETE LT,

Coin lockers at a station Locker size | Height Width | Depth
Large 868 355 645
Medium 5050r567 355 645

= 1Y Qvh- Small 326 355 645

Coin Lockers

e TOF MWW Unit: mm
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What should | do if all the coin lockers are occupied?
A ruy B=PEHROEE, LTIV T,

Kyoto, Shin-Osaka, Osaka, Okayama, Kanazawa, and Hiroshima stations have temporary

luggage storage facilities.
FCARER « BRI » KBRER - B LR » &R - JEBEBICIIm Y —RHEY b H 0 30T, RSV,

Temporary luggage storage facility

E Are there toilets in the stations?
BROPUZ A LIiZH Y 952
n Yes. The majority of stations have toilets.
To ensure a pleasant use experience for everyone, please review the following lavatory
etiquette guide.
> Lavatory Etiquette
—HOREDZEHREL TEY £7°,
KRS RITPEICBHENNEL 720, b LONE S TEL SN,
> M VOIS

E Is toilet paper provided in station toilets?

RO M LIThA Ly b= R—=IH D ETM?

n Toilet paper is provided in every toilet in the station concourse at every manned station.
REDWDIROBALNIZH DT XTO A LIT M Ly PR=N—%FELTHY E7,
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E Where are trash cans in the station?
BROFTCITIFF[IEZITH Y T,

n On the platform and other locations.
F—AEREICHY T,

Trash cans on a platform

Where are the pay phones? Do | need a phone card to use them?
AREEHIE DY ET . T V7420 — FIIBETT I,

On the station platform and other locations. Pay phones can be used with cash (10/100 yen
coins) if you do not have a phone card.
ROB—L B ECHY £, 7L 74— R LTHEE (10, 100 HE) TIEEHWZT £,

Where are the pay phones that can be used to make international calls?
EREBSEN T DD AREFITE ZIZH Y £

Pay phones can be found on station platforms. If a phone can be used to make international

calls this will be indicated on the display. See the NTT website for instructions on how to use
pay phones.

ARFEFHIBIR— L B LI2H 0 ET 7, EREBEES ATRERAREFICIL, BT « A7 L A2 TEER
WEEFIAA ) OFRFE L TVET, AREFOBENFIZOWTEINIT HAARD HP 2 ZEL 720,
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Where can | smoke in the station?
BROFTH AR TEZ THZE T

All stations in Kyoto—Osaka—Kobe area are completely smoke-free. Certain stations have

smoking areas on platforms. Five Bullet Train (Shinkansen) stations, Shin-Kobe, Okayama,
Hiroshima, Kokura and Himeji, have smoking areas on their respective platforms. Six Bullet
Train (Shinkansen) stations—Shin-Kobe, Himeji, Okayama, Hiroshima, Kokura, and
Hakata—have smoking areas on their respective platforms.

FPRAPITAR T V) 7 ORUTREEE L L TR Y, ZOM—HMOHUIIA—L LT o —F — 2% 1 Tk Y £
T BTERBROBUTIE, BT, MEE, ML KR, NE BZ0 6 ROR— A ICBIEL — L 2RI TV ET,

Smoking area on Bullet Train platform
7

53
COPYRIGHT (R) WEST JAPAN RAILWAY COMPANY ALL RIGHT RESERVED.
As of March 19, 2018 (2018 £ 3 A 19 HH{E)



West Japan Railway Company

JR-WEST

How to use JR-West

Are there convenience stores in stations?
BROPIZa Ly E=x 2 A RTIEH Y £ 2

Some JR-WEST stations include 7-Eleven Heart-in or other convenience stores.
JRFEHARDO—EOBIZIE THT oA VLT e = V] DAL= ZAANTRHY 9,

Convenience store in station

Are there any drug stores in stations?
ROPIZEHTH Y £T722

Yes. Some stations have drug stores.
—EOBRIITZE W ET,

Can | buy souvenirs in stations?
ROFTRHLEITEAETH?

Yes. Souvenirs can be purchased at station kiosks or convenience stores such as 7-Eleven

Q
A
Q
A

Heart-in, which are available in some stations.
—WORIZHD BT A VLT v e N— b V] OV EZZ U AR NTREETEBE VRO WZZT F
j‘o
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HR EBEQ B3

Can | exchange foreign currency in stations?
BROPCOMEmIERITTEE TN

Foreign currency cannot be exchanged in most stations. Please use a nearby bank.

However, it is possible to exchange foreign currency at the Nippon Travel Agency branches in
Kyoto, Osaka, and Sannomiya stations.

FRCHMEMRII TE EHEADT, BELS OHITEZ ZFIHZS 0, ok, 5, K, =/ BROENICH
% HASRAT OJEH T b SMEM 25 r[RE T,

Are there bus stops at stations?
BRICASADO D RITH Y 9002

Yes, but it depends on the station. For more details, ask a station staff.
HYETH, BUTIV RV 4, FLIEBRAIZBETRIZE0,

Can | look up bus timetables in stations?
ERCAZDREZNZ D) 552

It is possible to look up timetables for highway buses. For other buses, ask at an information
counter or similar.

NA Y 2 A NZZODNTUIBFRT 2 Z ERAEETT, TOMOANRTHONTIER, BAFTE TR T L7
S,

Can | look up flight schedules at stations?
RCTRATRED X A Y30 £30:2

No. Please consult an airline website or inquire directly at an airline or travel agent.

DY EFHADT, FMESILDO HP &2 B\ 272 0, Sz E 3T REE ICBfyWa b 72
él/\o
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Other

| 2o

Is there a page where | can search train timetables and ticket fares/charges?
FIEDRLCE - SOEE - BB TE L=V H 0 £7h,

Use the timetable finder on JR-WEST global website.
Y HP 7' m — bt o b OFIERA R &2 TR < 7280,

How can | receive a purchase receipt?
EDTHITENELZRIT TS ETA?

Receipts are generally available when you buy a ticket.

If you forgot to pick up your receipt, or if you lost your receipt, you can receive a replacement
receipt by presenting your JR-WEST ticket at a JR-WEST ticket office. (JR-WEST can only
provide replacement receipts for tickets purchased from JR-WEST.)

FEIREE, FAIE L CE - REBEVROWEZEWEEIZRITWE LET,

FNEZ S HWVENZEGOM K LIS EIE, Y THANWZEWZ & > 52 U0 ROE N T IRz 2
ETTHEEORITIZ AR TY . CHHETRITTE 2HIEL, HHETWAWLZWE > 55045 TY,)

How do | find out about remaining seats on a particular service?
ZEETE R A A T2,

Ask a station staff at a JR-WEST Ticket Office. Displays in JR-WEST Ticket Offices also
provide information on remaining seats. A O mark means there are still seats remaining while
a /A mark means there are only a few seats remaining and a X mark means there are no
seats remaining.
HEVOBATHREICEZTRILEE N, 72, AEVOBROICHREL TV DT 4 A7 LA THZEFE#
EIREALTEBYET, To) BB [A) BEREY DT, Ix] MEHEERLTEY £7,

Display indicating remaining seats at a
JR-WEST Ticket Office On-board display

Mo, Dst  Time
107 winossina 13:43
27 MAKATA 13:59

109 wimossiws 1442
31 MAKATA 14:59
561
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E Where do | inquire about lost property?
B - LR L&, ETITER TV T

n Ask a station staff.

To ensure a thorough checking of whether a lost item has been reported or found, please
verify the following information in as much detail as possible:
 Details and features of the lost item (product name, shape, color, contents, existence of
something with your name on it)
* Details of when/where the item was lost (date, time, train, station, etc.)
We will do our best to locate your lost item, but please note that not all lost items can be
located.
If you become aware of a lost item after returning to your home country, please use this mail
form to provide details and features of the lost item and of when/where the item was lost.
BROREIZBH LHIZE 0,
BENYO EHCRE IR Z RN 2 LE S O T,
- BEIWWMIONE LR (4. B, B hE, AR50 5 SO0 A )
BRI (B, Bzl FIHA . R 72 E)
ETEDMRUFLIBLEALSTZSNY,
AIRERIR D RIS TCWEEEETR. RONDRNEEH TSV ET,
o, BEZIEMICBRSZOBIE, A=/ 7 4 — ACBEIVWONE LR, SNzBEORRE A
DLk, BREWEDEIZI W,
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E How can | receive my lost item?

SIWNIED X DI TR ET A2

u Lost items can only be retrieved at the station holding the item or at the Lost & Found Center.
Upon request, lost items can be delivered to a personal address within Japan.
To receive your item, an official credential (such as a passport or driver license) is required to
verify the identity of the owner.
Failure to provide proper identification may prevent the item from being returned. Furthermore,

if your item is not claimed after a specified date, the item will be handed over to the police

station in accordance with company procedures.

« Some items are not eligible for delivery.

« Delivery fees must be paid by the customer.

BENYORIZE LT, BEIINRE STV SRS EWVE S X —TOHRITNET,

AARENICRY CHZICLV BEWWZ THEFSSESETWREES Z L B ARETT,

ZOBE, TARANHERO - O DONFEHAE SAR— b, EEEGREFRER E) BSUNETT,

BHE ZHBCBARVEELHY ET, FLIRECH A ZIBE THZIT]MY W RnEaiE, 4
HOFREND - & WERZITHIEELET,

cBREHOFER L, THBITIRABRWEEN TS VWET,
- BlEBHI B BRI T,
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Where can | make foreign language inquiries? Do you have a special helpline or website?
SMEFECTRIVWEDET DI EIATTIREINTT N2 FHO XA YAV A MIH Y 7T,

A multilingual telephone-based interpreting service is available at all manned stations.

Ask a station staff for more details.

Station staff is available for assistance at most major stations.

> Click here for more information

BREOWH AR TEF LN LELSHEBERT—EARH Y 270 T, ROBREICEZTRIEI N,
FRERTENAY v 7 Z2EELTEY £,

PHELLEFILED

What should I do if | don't understand what the station staff is saying?
BREDE > TWAZ ERDNLRODTTN, EILELNVDOTL X H D,

A multilingual telephone-based interpreting service is available at all manned stations. Ask a
station staff for more details.
REOWH AR TEFEAFIA LELEHEERT—EARNH Y 70T, oKEICEZTRALEI N,

Can | see a timetable (for a particular station/train)?
RRZIRERZ L, IR ENIMETERNTL L I 0 ?

Timetables for SANYO SHINKANSEN trains and major limited express trains on conventional

HQ HQ

lines for all stations are available from JR-WEST website.

For details regarding other trains, please ask a station staff.
L BSRTER R & FERTE R RS HUC OV TIIER T & O % M4 HP TTRW 2721 £ 77,
ZDOMDINHIZ SN TIE, BURAICE T RAIIZE 0,

| got separated from a companion. Where should | ask to get help looking for them?
AEESHNTLENELER, EIICBBEWTIUIHEL L L X ETh,

Please ask a station staff. They will make an announcement via the station's public address

system.
BURBIZEBHR LS ZZ S, BEETIFRH LZ SETWEEEET,
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E Where can | use Wi-Fi?
ML LAN 128 2 T2 E30

u Visit the following website for a list of participating stations.
> JR-WEST Free Wi-Fi Service

TRIHAWEE T BRI T 2 TS S0,
> JR-WEST Free Wi-Fi Service

Wi-Fi is available in areas where the mark below is displayed.

How do | go about using free Wi-Fi?
HERR LAN 24 5 121 E 9 THIX DT,

A detailed usage guide is available below.
> JR-WEST Free Wi-Fi Service

VT DFEIILA T2 25 723wy,

> JR-WEST Free Wi-Fi Service

B
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How do | get information in the event that the train service is disrupted?
FIELZ A Y ELNIZ & ZIE &0 TAUTERN DY T

For current status of trains, please see the JR-WEST website.

Also, station displays show the train status.
2tk HP THIE DT A BHA O L THWETOTIELS ZI 0,
Fio. BROT A AT LA THEALTHETOTIEI LI,

Station display

JRAFHR

A

BR X5

JR Kobe Line

HICEY. FHRMBXD

m Are alternative means of transport available in the event of a service cancellation?
FIENEITRREIC R oTo e &, REFRITIH Y £T1°?
u If replacement transport (furikae yuso) is provided, you will be able to use the replacement
transport provided by a company other than JR-WEST.
IR A Ef L TV D56, YDA OB A SRV £,

Station display

JRREPER

SEREDLE
" AMRM
e 13:06
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E What is "replacement transport" (furikae yuso)?
PR & 1T e

n "Replacement transport” refers to the use of alternative means of transport provided by a
company other than JR-WEST in the event of a service cancellation or similar situation using

the currently purchased ticket.

EITRRE L RO T2BBHIT, BRDODOE > STHALANDOZEHEZRBEFBEE LTRHHLTWEES Z L,
T

How can | use the replacement transport?
BRI EO LI TR cE EFne

To use the replacement transport, show your ticket at the ticket gates of the replacement

- B

transport provider and receive a replacement ticket (furikae-hyo).
BRLOE o SERPBEERAOSAL A TEREWEEE | BEELBZ TR W2 X TRV
T ET
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